Setting up Be My Eyes on your Ray-Ban Meta smart glasses allows you to make hands-free
video calls to sighted volunteers using your glasses' camera and open-ear speakers.

Prerequisites

1. Be My Eyes App: Download the Be My Eyes app on your iOS or Android phone, log in,
and register as someone needing visual assistance.

2. Meta View App: Ensure your glasses are paired and connected to the Meta View / Meta
Al app.

3. Audio Settings (iPhone Users): Go to your iPhone’s Settings > Accessibility > Touch
> Call Audio Routing and make sure it is set to Automatic.

Step-by-Step Setup

1. Open the Meta App: Launch the Meta View / Meta Al app on your phone while logged
into your Meta account.

2. Navigate to Device Settings: Tap Glasses (or the device icon) in the top right corner,

then tap Device settings.

Select Be My Eyes: Scroll down and select Be My Eyes.

Connect the App: Tap Connect Be My Eyes. This will automatically redirect you to the

Be My Eyes app on your phone.

5. Confirm Link: Tap Connect inside the Be My Eyes app to grant permission and finish
pairing.
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How to Use Be My Eyes Hands-Free

Starting a Call

To connect with a sighted volunteer, make sure your glasses are on and connected via
Bluetooth to your phone. Simply say aloud:

"Hey Meta, Be My Eyes" (Alternative commands: "Hey Meta, call a volunteer with Be My Eyes
or "Hey Meta, call Be My Eyes")

Your glasses will initiate a live one-way video / two-way audio call through your open-ear
speakers.
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Tips During the Call

e Camera Location: The camera used for video streaming is on the left side of the frames
near the hinge. Point your head naturally toward what you want described.

e Switching Devices: Double-tap the capture button (the button on top of the right temple
arm) during a call to switch the camera, mic, and speakers between your glasses and
your smartphone.

e Ending the Call: Double-tap the touchpad on the side of the right temple arm, or end the
call from your phone screen.



