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Enrolling in PGCC’s SAGE Program and 
Accessing the MyPGCC Portal 

This guide shows first-time students how to enroll online for the Prince 
George’s Community College (PGCC) Seasoned Adults Growing 
Educationally (SAGE) program. By completing the steps in this guide, 
residents receive their usernames and create valid passwords so that they can 
register for courses. 

**NEW** If you are a Montgomery County resident or have lived in Prince 
George’s county less than three months, contact Sydney Siegel as soon as 

possible to let her know you submitted your application. If you do not do this 
before Registration Day you will be charged as an out-of-county resident. 

 
This guide has four parts: 
Part 1: Enrolling in the PGCC SAGE Program (page 3) 
Part 2: Reviewing Entries and Editing Errors (page 15) 
Part 3: Accessing the MyPGCC Portal (page 17)  
Part 4: Deleting Your Personal Information from a Public Computer (page 24) 

Residents who previously took classes at PGCC but forgot their username or 
password for the PGCC website should refer to Retrieving Your Username 
and/or Resetting Your Password for MyPGCC, found in both these places: 

• RiderwoodLife.com /Continuing Education Committee 
• MyErickson.erickson.com/Resident Resources /Continuing Education 

Committee 
The websites listed above also have links to the PGCC SAGE Riderwood 
course catalog and all instruction packets. 

 
(see reverse side) 
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The Riderwood Continuing Education Committee (CEC) recommends 

that residents access the college website through a personal computer or tablet 
rather than with a mobile phone. PGCC recommends that Windows users use 
Chrome as their browser. Firefox and Edge also work. Mac users can enroll 
using Safari. 

PGCC’s website uses two-factor authentication, which means users need their 
cell phone or email nearby when logging in. 

 
Residents who encounter problems in the process may call PGCC’s 

Technology Service Desk at 301-546-0637 for technical assistance (Monday – 
Friday 8:30 a.m. - 4:30 p.m.). Residents needing password assistance after 
Technology Service Desk hours may call myPGCC Password Assistance at 
301-546-0463 (Monday – Friday 4:30 p.m. – 9:00 p.m.). 

 
For students who would like in-person assistance, the CEC provides 

help. Please see the Riderwood PGCC SAGE Catalog for details. For the 
Summer 2026 semester, in-person assistance is as follows: 

Enrollment & Password Help Session, Monday, July 13 from 10:00 
a.m. – 12:00 p.m., TNC Celebrations Room 

In-Person Registration Session for Riderwood classes, Monday, July 27, 
from 9:00 a.m. – 11 a.m., TNC Celebrations Room 

 
If you have questions before Registration Day (July 27), please reach out to: 

Sydney Siegel 
Community Resources Coordinator 

301-572-8392 
Sydney.Siegel@erickson.com 

Office location: Town Center, across from the mailboxes 
 

To register after Registration Day (July 27) please contact the SAGE office 
directly at sage@pgcc.edu or 301-546-0923.  

The SAGE team will provide you with the address to mail your check  
and your student ID number to write in the memo. 

mailto:Sydney.Siegel@erickson.com
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Part 1: Enrolling in the PGCC SAGE Program 

1. In your computer, in the search field, type www.pgcc.edu or pgcc.edu. 

 
 

2. Press Enter. The PGCC homepage appears. 
 

 
3. The homepage cycles through a variety of background pictures. Regardless of 

which picture you see, click Apply Now. The Admissions and Registration page 
appears. 

http://www.pgcc.edu/
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4. Scroll down far enough to display the Continuing Education at PGCC area. 

 

 
5. Click on Explore Continuing Education. The Continuing Education page 

appears. 

6. Scroll down until you see the blue “Enroll” and “Register” buttons. 
 

7. Click ENROLL. The Create Account page appears. 
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8. In the fields with a red asterisk [*], “First Name,” “Last Name,” “Personal Email 
Address,” enter the required information. 

 
Note: If a field is auto-filled incorrectly, replace the incorrect information with 
accurate information. 

9. Scroll down. The Student Type and other additional fields appear.  

Note: Throughout the application, you do not need to enter information in any 
box that does not have a red asterisk [*]. 
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10. From the Student Type drop-down list, click WORKFORCE DEV. & 
CONTINUING ED. (NON-CREDIT). Courses for personal/professional 
enrichment.  

     

 

11. From the When do you anticipate starting at PGCC drop-down list, click 
Fall 2026. 

 
12. In the Account Information area, in the Password textbox, enter a password that is 

at least six characters long. 

13. In the Confirm Password textbox, enter the same password you entered in the 
Password textbox. 

Note: This is a temporary password. You will not be asked to enter this 
password again. 

14. Click the I’m not a robot checkbox. A check appears in the checkbox. 
Note: If you see a pop-up page asking you to choose those portions of an 
illustration that contain certain elements (palm trees, crosswalks, bicycles, 
etc.), select the requested elements and then click Verify. You might have to 
perform this step repeatedly. 
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15. When the Create Account button turns blue, click it. The  

Fall 2026 -Workforce Development & Continuing Education page appears. 
 

 

16. If necessary, in the boxes with a red asterisk [*]: “First Name,” “Last Name,” 
enter the required information. 

Note: These text boxes might already be filled in from your previous entries. 
 

17. Scroll down to display more boxes and, in the “Address Line 1,” “City,” “State,” 
and “ZIP” textboxes, continue entering the required information. 

Note: In Address Line 1, include your street address, building and apartment 
number. Ex: 3156 Gracefield Road, GV 123.
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Note: When you enter Maryland in the State/Province textbox, the County textbox 
appears. 

18. In the County textbox, from the dropdown list, enter Montgomery or Prince 
Georges, as appropriate. 

 

19. In the ZIP/Postal Code textbox, enter 20904. 

20. Scroll down to display the Residency Information area. 
 

 
21. In the Residency Information area, from the Have you been a resident of the state 

of Maryland for at least 3 months? dropdown list, click YES or NO, as 
appropriate. If you answered YES, a box appears that asks whether you’ve been 
a resident of Prince Georges County for at least 3 months. 

Note: If you live in Montgomery County, contact Sydney Siegel as soon as 
possible to let her know you submitted your application. If you do not do this 
before registration day you will be charged as an out-of-county resident. 
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22. If the box appears, click YES or NO, as appropriate. 

 

 

23. In the Contact area, from the Preferred Phone dropdown list, click Cell if 
you have a cell phone. 

Note: If you choose Home, you will not receive confirmation codes on your cell 
phone. Instead, you will receive these codes via email. 
 
24. In the Cell phone text box, type your cell phone number, including hyphens, 
in this format: ###-###-####. 

Note: You must include the hyphens in your phone number 
 

 25. In the Email Address text box, make sure your email address is filled in correctly. 
 

26. At the bottom of the page, click Save & Continue. The Additional Information page 
appears. 

 
 
 
 

 
  
  

 
 
 
 
 
 

 27.  In the Date of Birth textbox, enter your date of birth in this 
format: mm/dd/yyyy. 

Note: You do not need to enter any other information on this page. 

Note: If you have lived in Prince George’s county less than three months, contact 
Sydney Siegel as soon as possible to let  know you submitted your application. If 
you do not do this before registration day you will be charged as an out-of-county 
resident. 
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28.  Scroll down to the bottom of the page, then click Save & Continue. 
The Enrollment Information page appears.   
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29.  Confirm that Fall 2026 appears in the When do you anticipate starting 
at PGCC field. 

 
30 . Confirm that Workforce Development & Continuing Education appears in 

the Your intended program of study or course(s) field. 
Note: If Workforce Development & Continuing Education is not displayed in 
this field, click the dropdown list to enter it. 

 
31.   Confirm the answer to “Are you seeking a license or certification?” 

is marked “No”. 
  

32.  Scroll down the page and click Save and Continue. The Education 
History page appears. You do not need to enter any information on 
this page. 
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33. Scroll down to the bottom of the page and click Save & Continue. 
The Signature page appears.   
 

 
 
 

34.   Scroll down to the bottom of the page.  The Certification area appears. 
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35.  In the Certification area, click the two checkboxes certifying 
that your application is true. 

 
36. In the Signature textbox, type your name. 

37. In the Signature Date textbox, if necessary, type today’s date. 
 

37. When you are satisfied with all data, at the bottom of the page, click Submit 

Application. A new screen appears to confirm: Your 
application has been submitted!      

  

 

 

38. Close the “application has been submitted” screen by clicking on the top 
right corner. The dropdown will expand to additional choices.  Click on 
your name. The dropdown will expand again giving you additional choices.  
Click Sign Out. Now you should Close all other open pgcc.edu screens. 

 

36. Optional recommendation: To review your entries and to edit errors, click 
Preview Before Submission. 

See “Part 2: “Reviewing Entries and Editing Errors,” on page 15 to edit 
errors before then returning to the Signature page on the website. 

Name 

Name 
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At this time, you are enrolled in the PGCC SAGE program. If you plan to 
register and pay for courses via check by one of the two options below, 
• attending the in-person Registration Day session on July 27 in the TNC 

Celebrations Room from 9:00 am – 11:00 am 
If you have questions before Registration Day (July 27), please reach out to: 

Sydney Siegel 
Community Resources Coordinator 

301-572-8392 
Sydney.Siegel@erickson.com 

Office location: Town Center, across from the mailboxes 
 
To register after Registration Day (July 27) please contact the SAGE office 
directly at sage@pgcc.edu or 301-546-0923. The SAGE team will provide you with 
the address to mail your check and your student ID number to write in the memo. 

If you plan to pay via credit card and register online, continue with Part 3: 
Accessing the MyPGCC Portal on page 16 to create your MyPGCC account. 

 

mailto:Sydney.Siegel@erickson.com
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Part 2: Reviewing Entries and Editing Errors 

Before submitting your application, you can review it. If you notice an error, you 
need to return to the page or pages where the error(s) occurred to make your 
corrections. Then you return to the Signature page to submit your application. The 
Certification area of the Signature page gives you access to your data. 

 

 

1. At the bottom of the Signature page, in the Certification area, click Preview 
Before Submission. The Review page appears 
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2. Scroll through the Review pages, checking for errors. 

 
3. If you find an error, at the bottom of the last Review page, click Edit 

Application. The Signature page reappears. 

 

Last name 

Misspelled first name 

First Name Last Name 

Fall 2026 – Workforce Development & Continuing Education 

Fall 2026 – Workforce Development & Continuing Education 
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4. Near the top of the page, click the heading where you think the inaccurate data 
is. The page you selected appears. 

5. If the page does not contain the error, click other headings as often as necessary 
to display the inaccurate data. 

 
6. In the textbox with the error, enter the correction. 

 
7. Repeat these steps as often as necessary to correct all inaccurate data. 

8. When you are satisfied with all data, at the bottom of the page, click Submit 
Application. A new screen appears to confirm: Your application has been 
submitted! 

9. See Step 37 on page 13 to complete the enrollment process. 

 
 
 

Part 3: Accessing the MyPGCC Portal 
PGCC will send you 2 emails, which can arrive within minutes or might take 24 
hours or more to appear. If you do not receive an email within 24 hours, please call 
the PGCC IT Help Desk at 301-546-0637. Tell the staff that you enrolled online 
and have not received an email with your username and temporary password. Ask 
whether they can provide that information to you if you give them your name and 
date of birth. 
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The first email will be from Admissions with a Welcome to Prince George’s 
Community College message. If the message indicates that you need to provide 
proof of address, you can ignore that step.  
                 
 
 
 
 
 
 
 
 
 
 

 
The second email message you receive will be the Most Important.  It contains 
your username and instructions telling you how to create your temporary 
password. You need this information to complete your enrollment. The following 
images show a sample email message with a username and directions for creating 
a valid password. 

 
 

Make a note of your PGCC username and temporary password. You need this 
information to finish setting up your MyPGCC account. Your username does not 
change at any time, and you will need it whenever you register for classes online. 
Your Welcome email also contains additional information on how to activate your 
account. Follow the instructions for Workforce Development and Continuing 
Education Students.

From: Admissions <admissions@pgcc.edu> 
To: Student Name <Student email address> 
Subject: Student Name , Welcome to Prince George's Community College! CRM:00017791 
Date: Mon, 6 Apr 2026 18:29:12 +0000 

Dear Student Name , 
Thank you for creating your PGCC Admissions account. Your admissions account can be used to submit your college 
application and to register for admissions events.  

If you have any questions about becoming a PGCC student, please contact the Office of Recruitment and 
Admissions at admissions@pgcc.edu or 301-546-0864. More information can be found at www.pgcc.edu/enrollmentsteps. 

Sincerely,  

Office of Recruitment and Admissions Team  

 

mailto:admissions@pgcc.edu
mailto:admissions@pgcc.edu
http://www.pgcc.edu/enrollmentsteps
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1. In your computer, in the search field, type my.pgcc.edu. 
Note: Make sure to type my.pgcc and not www.pgcc. 

 

 
2. Press Enter. The MyPGCC portal appears. 

 

3. Click Students. The PGCC Login dialog box appears. 
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4. In the Username textbox, type your username (all lowercase). 

5. In the Password textbox, type your temporary password (uppercase first name 
initial, lowercase last name initial, eight-digit date of birth in the format 
mmddyyyy). 

6. Click Login. The Checking Progress dialog box might appear. 
 

 
7. Click Login. The Password Expired dialog box appears. 

 
8. Click Continue. The Password Complexity Rules dialog box appears. 

Username 
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9. In the New Password textbox, type a password that is at least eight characters 
long and follows the password complexity rules, as shown. 

 

10. In the Confirm Password textbox, type your password again. 
Note: Keep your username and new password where you will remember it. 
You will need these when you register for classes online. 

 
11. Click Continue. The Password Successfully Set dialog box appears 

confirming that your password was accepted. 
 

 
12. Click Continue logging in. The Two-Factor Enrollment Options dialog box 

appears with Phone selected. 

Username 
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Note: The CEC recommends using your cell phone. If you must receive the 
authentication by email, click the Email option button, and follow the next steps, 
keeping in mind the one-time passcode will be sent to your email. 

13. Click Continue. The Phone (or Email) Enrollment dialog box appears. 
 

14. In the Mobile Phone Number textbox, enter your phone number in this format: 
###-###-####. 

Or 
In the Email textbox, if necessary, enter your email address. 

15. Click Continue. The Multi-Factor Login Required dialog box appears. 

Username 

Username 
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16. In your cell phone text message app or in your email, open the PGCC message 
and retrieve your one-time passcode. 

17. On the Multi-Factor Login Required dialog box, type the one time passcode in 
the 2nd Factor/One Time Passcode textbox. 

 
18. Click Login. The Dashboard page appears. A New User tutorial may start to 

play demonstrating how to navigate in the Mypgcc.edu site. You can watch or 
click to stop following the demo. 

 
19. In the upper right corner, Click the Face icon, the icon will show “User 

Options”.  From the dropdown menu click “View Profile”.  Make a note of 
your ID number for your records.   

Username 
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20. In the upper right corner, Click the Face icon and select Log Out from the 

dropdown menu. The MyPGCC portal is closed. Close any other open PGCC 
windows. 

 
You are enrolled in PGCC and have finished setting up your MyPGCC account. 
You can sign up online for Riderwood courses and pay via credit card online once 
registration opens on July 27, 2026. 

 
When you login to register for classes, you might be prompted to update your 
password (passwords must be renewed every three months). You can update your 
password in advance of registration by following the instructions in “Retrieving 
Your Username and/or Updating Your Password for MyPGCC.” 

 
Part 4: 

Deleting Your Personal Information from a Public Computer: 
Recommended: If you are using a public computer, such as a computer in the 
Media Center, remove your personal information from the computer before leaving 
the computer. In Chrome, the top of the browser window looks like the first image 
below. 

1. Near the browser’s top right corner, click the  icon. 

 
 

 
A pop-up menu appears. 
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2. Click Settings. The Settings menu appears. 

 

3. Click Privacy and security. The Privacy and Security area appears. 
 

 
4. To the right of Clear browsing data, click the arrow. The Clear browsing data 

check list appears. 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. From the Time range drop-down list, click Last 24 hours. 

 
6. Click Clear data. Your personal data is removed from the public computer. 
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