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Prince George’s Continuing
Community Education

College ‘\\//; Committee

SAGE Program /

Retrieving Your Username and Updating Your Password
For MyPGCC

This guide shows Riderwood residents who are enrolled in the SAGE program
how to log into and out of MyPGCC, the PGCC student website. Common problems
at login include forgotten usernames, forgotten or expired passwords, and creating
new passwords. Problems logging out include fully leaving the student portal and
deleting your personal information from a public computer.

This guide is organized so that students can:
« Access the MyPGCC Login. (page 2)
« Retrieve their MyPGCC username. (page 4)
« Check whether their MyPGCC password is up to date. (page 6)
« Update expired or expiring soon passwords. (page 8 or page 11)
« Create a new password if they’ve forgotten it or update an invalid password.
(page 14 or page 11)
« Log out of the Student Portal. (page 15)
« Delete their personal information from a public computer. (page 16)

The Riderwood Continuing Education Committee (CEC) recommends that
residents access the college website through a personal computer or tablet rather than
with a mobile phone. PGCC recommends that Windows users use Chrome as their
browser. Firefox and Edge also work. Mac users can access the website using Safari.

PGCC’s website uses two-factor authentication, which means users need their cell
phone or email nearby when logging in. Residents who encounter problems in the
process may call PGCC’s Technology Service Desk at 301-546-0637 for technical
assistance (Monday — Friday 8:30 a.m. - 4:30 p.m.). Residents needing password
assistance after Technology Service Desk hours may call myPGCC Password
Assistance at 301-546-0463 (Monday — Friday 4:30 p.m. — 9:00 p.m.).

(See reverse side)
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For students who would like additional assistance, the CEC provides in-person
help. Please see the Riderwood PGCC SAGE Catalog for details. For the Spring 2026
semester, in-person assistance is available as follows:

Enrollment & Password Session, Wednesday, January 21,2026,

10:00 a.m. — 12:00 a.m., TNC Celebrations Room

In-person Registration Assistance, Wednesday, January 28,2026,

9:00 a.m. — 11:00 a.m., TNC Celebrations Room

Questions? Contact Community Resources Coordinator, Sydney Siegel at
301-572-8392 or Sydney.Siegel@erickson.com.

Accessing the MyPGCC Login

The MyPGCC Login is where you enter your username and password so that
you can register for your SAGE courses.

1. In your browser, in the search field, type my.pgcc.edu.

@ £ Ihn @ @« M @ »m @ i &H » =

MY PGCC
PORTAL

Welcome to MyPGCC Portal

Please choose portal link

ccess your academics, PGCC services, student resources,

and more! more!

STUDENTS FACULTY AND STAFF

whie Inoning intn vaur nartal? Click Here 10 contact the service desk

3. Click STUDENTS. The PGCC Login appears.
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Username Forgot Username? FAQs First Time Login

ﬁ &

Password

(@)

Login ) C Forgot Password? )

Having Trouble? Contact the Technology Service Desk

4. In the Username textbox, enter your username.
Or
If you forgot your username, go to “Retrieving Your MyPGCC Username” (page 4).

5. In the Password textbox, enter your password.
Or
If you forgot your password, go to “Creating a Password” (page 14).

6. Click Login. The MyPGCC Portal Dashboard appears.

=

Act Now: Changes to Multi-Factor Authenticati hods for Mi ft Apps >

N Activity

Tasks

Resources

©
¥ Announcements
@
&

Events & Calendars

Shortcuts

@ College Central Network Widgets

Password and Account
Management Credit Course: Registration g Events Y Continuing Edu: Registration

Library Credit Course Search and Registration Continuing Education Registration

Tutoring Center

8= Canvas Online Classroom
B Portal Tour
B Official Transcript E
m Get Online Assistance (M-F
10 am-3 pm) You have no upcoming event
B Enroliment Steps Discover Events
(ii }
i)

Your login is successful. Your password is up to date. You can register for classes
once registration is open.
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Retrieving Your MyPGCC Username

You need to know your username to register for SAGE classes. If you previously
registered for a course at PGCC with your own computer, your computer likely saved
your data and your username appears in the Login’s Username textbox. If you never
signed up for a PGCC course before on your own computer or you used a public
computer or a friend or a CEC volunteer helped you sign up on another computer,
you might have forgotten your username.

1. Go to the MyPGCC Login. See “Accessing the MyPGCC Login,” page 2.

.
\ S PRINCE GEORGE'S
‘... COMMUNITY COLLEGE

Username Forgot Username? FAQs First Time Login

— @

Password

( Login ) ( Forgot Password? )

Having Trouble? Contact the Technology Service Desk

2. If your username appears in the Username textbox, make a note of it.
Or
If your username does not appear, click Forgot Username? The PGCC Welcome to
Owl Link! page appears, showing the Forgot User Name area.
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C @ &1 htipsy/selfservice poccedu/Stu

L] COMMUNITY COLLEGE

Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning Continuing Education Students
Login to Register

Registration for Winter 2024 begins on October 28. Registration for Spring 2025 begins on October 28 for returning students and November 4 for new students. Meet with an advisor today to plan your courses. Courses are offered in many formats to fit your needs.
including flexible online, scheduled remote, and several hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.

Click the Student Finance tile to pay your bill. More information about tuition and payment options can be found here.

Forgot User Name

¢ B: 252

Enter the following information. If your account can be
(@)  idenified. an email will be sent with your user name
information.

First Name

Last Name *

Email Address *

3. In the First Name textbox, type your first name.
4. In the Last Name* textbox, type your last name.

5. In the Email Address* textbox, type your email address.

6. Click Submit. The button turns blue and submits your request. A message appears
telling you to check your email for your username.

o

Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning Continuing Education Students
Login to Register

Registration for Summer 2024 begins on March 25 and registration for Fall 2024 begins on April 1 for returning students and April 8 for new students. Meet with an advisor today to plan your courses. Courses are
offered in many formats to fit your needs, including flexible online, scheduled remote, and several hybrid options. This schedule Is subject to change. Keep checking the schedule often, as new sections may be
posted regularly! Click here for more information

Click the Student Finance tile to pay your bill. More information about tuition and payment options can be found here.

User Name Recovery Request

Please check your email for information. If you do not receive an email shortly please try again

Return to the Login page
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7. In your email Inbox, find the PGCC message from DoNotReply@pgcc.edu. The
subject likely is “Self-Service Account Management Response.”

8. Open the email. Make a note of your username and enter it into the Login’s
Username textbox.

As of January 20, 2026 the Forgot Username function is working. If you request your
username through the Forgot Username function and you do not receive an email
within one hour, contact one of two departments to get your username: PGCC’s
Technology Service Desk at 301-546-0637 for technical assistance (Monday — Friday
8:30 a.m. - 4:30 p.m.) OR PGCC’s Office of Recruitment and Admissions at 301-546-
0864 or admissions@pgcc.edu. Please understand the Admissions department can
only provide usernames and cannot provide any other technology or password
assistance. Be prepared with your date of birth and address to verify who you are. Once
you have your username, make note of it and enter it into the Login’s Username
textbox.

See “Accessing the PGCC Login,” page 2.

Checking Your Password
If you know your username and have the last password you used, have that ready.
Otherwise, see the appropriate alternative section of this document.

oY/
> % PRINCE GEORGES
’... COMMUNITY COLLEGE

Username Forgot Username? FAQs First Time Login

Password

( Login ) ( Forgot Password? >

Having Trouble? Contact the Technology Service Desk
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1. Go to the MyPGCC Login. See “Accessing the MyPGCC Login,” page 2.
At the Login, in the Password textbox:

e [fyour device automatically saved your password and it appears in the textbox,

click Login.

e If your device did not save your password but you remember it, enter your
password and click Login.

e Ifyou do not remember your password, click Forgot Password. See “Creating
a New Password,” page 14.

2. The results of your action vary depending on the validity of your password.

e If your password is valid and up to date, the Multi-Factor Login Required

appears. See “Completing the Multi-Factor Login Required,” page 7.

e If your password has expired, the Change Password dialog box appears. See

“Updating Your Expired Password,” page 8.

e [f your password is expiring soon, the Change Password, Password is Expiring
Soon dialog box appears. See “Updating Your Expiring Soon Password,” page

11.

e If your password is incorrect, the Invalid username or password dialog box

appears. See “Updating an Invalid Password,” page 11.

Completing the Multi-Factor Login Required

When you enter your accurate username and password in the MyPGCC Login and
click Login or when you update your password, the Multi-Factor Login Required
dialog box appears. You receive the PGCC authentication code you need on your
mobile phone or other device via text message or email.

XX-XXX-5578

It could take 10 to 15 sei

ontinue.

MULTI-FACTOR LOGIN REQUIRED

A One Time Passcode (OTP) will be delivered as a text/SMS to:
X
to c

Use

2nd Factor / One Time Passcode
I Choose a different authenticatic

rname

f

t t on method

conds to be delivered. Upon receipt, please enter the OTP below

| Remember this browser?

Login

Cancel

T
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1. Near the top of the dialog box, you see where the PGCC One-Time Passcode (OTP)
will be delivered—either to the text messaging app on your phone or to your email
address. (The example above indicates the passcode went to the student’s text

message app.) Regardless of whether the code went to your text message app or to
your email address, find your 2nd Factor/One Time Passcode.

2. In the 2" Factor/One Time Passcode textbox, type the passcode you received.

3. Click Login. The MyPGCC Portal Dashboard appears.

Act Now: Changes to Multi-Factor Authentication Methods for Microsoft Apps

Widgets

Credit Course: Registration Events A Continuing Edu: Registration

Your PGCC password is valid and you can register for classes.

Updating Your Expired Password
If your username and password are correct but your password is more than 90 days
old, when you try to log in, the website displays the Password Expired dialog box.

CHANGE PASSWORD

Please provide your username below then click the ‘Continue' button

Password Expired
Your password has expired and you must reset it.

Username ®

Continue ) ( Cancel )
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1. Click Continue. The Password Complexity Rules dialog box appears.

CHANGE PASSWORD

Please provide your new password, confirm it then click the ‘Continue' button

Password Complexity Rules
Your new password must satisfy the following rules:
« At least 8 characters long
« Not contain any parts of your name
« Contain characters from 3 of the following categories:
1. Uppercase characters (A -2)
2. Lowercase characters (a - 2)
3. Base 10 digits (0 - 9)
4. Non-alphanumeric (e.g. !, $, @)
« Not contain the < char OR &#

Username
i3

New Password

Confirm Password

®

G G N

2. In the New Password textbox, enter a new password that follows the complexity
rules enumerated in this dialog box:
o Your password must be at least 8 characters long.
o It must not contain any parts of your name.
o It must not contain the < character or &#)
o It must contain characters from three of the following categories:
o Uppercase characters (A — Z)
o Lowercase characters (a — z)
o Base 10 digits (0 — 9)
o Non-alphanumeric characters (e. g., !, $, @)
Note: As you type your new password, the complexity categories change from red
to black to indicate that a requirement has been met. If you do not meet all the
complexity rules, you will not be allowed to continue and will be redirected to type
in an acceptable new password.

3. Write down this password and keep it somewhere you will remember.
4. In the Confirm Password textbox, retype the new password.

5. Click Continue. The Password Successfully Set dialog box appears and confirms
your password reset was successful.
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CHANGE PASSWORD

Password Successfully Set

Continue logging In

6. Click Continue logging in. 7he MyPGCC Portal Dashboard appears.

& C @ O htps//myportal.pgecedu/dashboard ;@
Username
Q se
Dashboard
) Activity Audition Opportunity: Sing at Commencement 2026! >

Tasks

Announcements

Resources

Forms

Events & Calendars

Shortcuts

@ Password and Account Mar

&)

Canvas Online Classroom

Widgets

Official Transcript ,
Credit Course: Registration o Events v - Continuing Edu: Registration -+

Get Online Assistance (M-F

Dec | 5:00pm - 7:000m
17 Fall 2025 Nursing Pinning
Ceremony

Enroliment Steps
Library

5-00pm D0pn
18 | women's Basketball vs
Harford CC

Tutoring Center

m = = W

Virtual Student Services Cet

Your password is up to date. You can register for classes once registration is open.

Follow instructions for Logging out of the MyPGCC Student Portal (page 15).
Close all other PGCC windows that remain open.
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Updating Your Expiring Soon Password
If your password is almost 90 days old, when you try to log in, the website displays
the Password Is Expiring Soon dialog box. This dialog box lets you choose whether
to update your password immediately or skip the step. The CEC recommends that
you update your password so that you don’t get locked out of the Dashboard if you
don’t complete the registration process at the time you see this message.

CHANGE PASSWORD

Please provide your username below then click the "Continue’ button

Password is Expiring Soon
You have 5 days to reset your password. Your account will be locked out if you do not.

Fill out the form below and submit to change your password.

Continue without changing your password

Username

( continue ) C cancel )

1. In the Username textbox, type your username.

2. Click Continue. The Invalid username or password dialog box appears. Follow the
“Updating an Invalid Password’ instructions that follow.

Updating an Invalid Password

If your password is invalid, the Invalid username or password dialog box appears.

o &7
>, PRINCE GEORGES
P& COMMUNITY COLLEGE

Invalid username or password - please try again

Username Forgot Username? FAQs First Time Login

3 @

Password

ooooooooo @
C Login > ( Forgot Password? J

Having Trouble? Contact the Technology Service Desk

1. Click Forgot Password. The End-User Self Service dialog box appears.

11
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END-USER SELF SERVICE

A One Time Passcode (OTP) has been sent to your phone:

XXX-XXx-5578
It could take 10 to 15 seconds to be delivered. Upon receipt, please enter the OTP below
and click the button to continue.

Username
{ 63

Requested Action Reset Forgotten Password

2nd Factor / One Time Passcode

Choose a different authentication method

C )
S S,

2. Near the top of the page, the website indicates in red whether the One-Time
Passcode went to your phone number or your email address. The example above
indicates the passcode went to the student’s phone via text message. If the code
went to a phone number, in your mobile phone text message app, find your 2nd
Factor/One Time Passcode and type it into the 2nd Factor/One Time Passcode
textbox. If the code went to an email address, check your email Inbox for a new
message with a one-time passcode and type it into the 2nd Factor/One Time
Passcode textbox.

3. Click Continue. The End-User Self Service dialog box with the Password
Complexity Rules appears.

END-USER SELF SERVICE

Please enter your new password in the fields below.

Password Complexity Rules
Your new password must satisfy the following rules:
+ At least 8 characters long
= Not contain any parts of your name
« Contain characters from 3 of the following categories:
1. Uppercase characters (A - Z)
2. Lowercase characters (a - z)
3. Base 10 digits (0 - 9)
4. Non-alphanumeric (e.g. !, $, @)
« Not contain the < char OR &#

Username
63

Requested Action Resel Forgotten Password

New Password

Confirm Password

C Continue )

—r

12
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4. In the New Password textbox, enter a new password that follows the complexity
rules as shown:
Y our password must be at least 8 characters long.
[t must not contain any parts of your name.
It must not contain the < character or &#)
It must contain characters from three of the following categories:
o Uppercase characters (A — Z)
o Lowercase characters (a — z)
o Base 10 digits (0 — 9)
o Non-alphanumeric characters (e. g., !, $, @)
Note: As you type your new password, the complexity categories change from
red to black to indicate that you met a requirement. If you do not meet all the
requirements, the app directs you to type an acceptable new password.

©)
©)
©)
©)

5. Write down this password and keep it somewhere you will remember.

6. In the Confirm Password textbox, enter the same password that you typed in the
New Password textbox.

7. Click Continue. The End User Self Service Password Reset Successfully dialog box
appears.

END-USER SELF SERVICE
Password Reset Successfully
Continue logging in

8. Click Continue logging in. The Multi-Factor Login Required appears.

9. Continue following the steps listed in the “Completing the Multi-Factor Login
Required,” page 7.

Your password is up to date. You can register for classes once registration is open.

13
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Creating a New Password
If you forget your password, you need to create a new one.

1. Go to the MyPGCC Login page. See “Accessing the MyPGCC Login,” page 2.

2. Click Forgot Password. The End-User Self Service dialog box appears

END-USER SELF SERVICE
A One Time Passcode (OTP) has been sent to your phone:
XXX-XXX-5578
It could take 10 to 15 seconds to be delivered. Upon receipt, please enter the OTP below
and click the button to continue.

Username

Username ®

Requested Action Reset Forgotten Password

2nd Factor / One Time Passcode
|

Choose a different authentication method.

Continue

(

NN

3. See “Updating an Invalid Password,” page 11, to complete the remaining steps.

Spring 2026
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Logging Out of the MyPGCC Student Portal

There are two ways to log out.

Option 1:

1. In the Dashboard, in the upper right corner, click the User Options icon . The
User Options dropdown menu appears.

= Q search ' m

MY PacC
PORTAL

1
&) Dashboard . :
Dashboard is your personalized hub of important links, information and update O View Profile
A y ay v2 My Connections

© Tasks B 1D card
b,
Act Now: Changes to Multi-Factor Authentication Methods for
0 Announcements
@ Account Settings
@ Resources
@ raas
m Events & Calendars
& Hep
E Terms and Privacy ’
Shortcuts
[3 Logout
© Password and Account
Management Theme
O- Light ( Dark @ Auto

2= Canvas Online Classroom

g Widgets

2. From the dropdown menu, click Logout. You logged out of the portal.

Option 2:

&% rRacE ceoRces Username [sv
. | (% = NG N
Account ManagemenCgrill (1 | Lol

>

"

Account Details & Activity

—
E Password Expires On: Wednesday, September 24, 2025 (85 days from today)
i'}’_ Change your password now R
Last Login: 7/01/2025, 3:22:28 PM l'i*
Last Password Change: 6/26/2025, 3:12:35 PM T[ ‘"
g Last Password Reset: 6/26/2025, 3:12:34 PM !
Registered Emall Address v % ~"
Multi-Factor Delivery Methods v
3
Registered Phones v 5
e
Mobile Authenticator v
v
v v
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1. In the portal, in the upper right corner, click your username. The dropdown menu
appears.

Y/
% PRINCE GEORGES o| Username
B & COMMUNITY COLLEGE

(] ‘
Account Management .

22 SSO Portal
¢  Logout

2. Click Logout. You logged out of the portal.

Your password is up to date. You can register for classes once registration 1s open.

Deleting Your Personal Information from a Public Computer
If you are using a public computer, such as a computer in one of the media centers,
remove your personal information from the computer before leaving the computer.
In Chrome, the top of the browser window looks like the first image below.

1. In the browser’s top right corner, click the ® icon.

& New Tab X or

C G Search Google or type a URL L % T ¢

A pop-up menu appears.
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2. Click Settings. The Settings menu appears.

@ Settings

3. Click Privacy and security. The Privacy and Security area appears.

Privacy and security

—. Clear browsing data
. )

Clear history, cookies, cache, and more

4. To the right of Clear browsing data, click the arrow. The Clear browsing data
check list appears.

Clear browsing data

Basic Advanced

Time range | Last 24 hours >

Browsing history
208 items

Download history

7 items

Cookies and other site data
From 190 sites

Cached images and files
Less than 319 MB

Passwords and other sign-in data -

5. From the Time range drop-down list, click Last 24 hours.

6. Click Clear data. Your personal data is removed from the public computer.
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