
The countdown continues!
Microsoft will no longer support Windows 10 after October 14

Windows 10 –
The Final Inning
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Presenter
Presentation Notes
Yes, yes, we know. We have beaten this subject to death for more than a year. But this is the last Computer Club meeting before the much-publicized date when Microsoft will stop supporting the Windows 10 operating system. And the graphics on this slide are not just decorative. Microsoft changed the shape of the Windows logo from the one used in Windows 10 on the left to the one used with Windows 11 on the right.
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Introduction
• This material has been presented in various forms at Computer 

Club events for more than a year, but now we are down to the wire!
• These slides have several links to useful websites, but don’t try to 

write them down
• The slides, with clickable links, will be available on the Computer 

Club page of Riderwoodlife.com
• Slides with a yellow icon at the top left have speaker notes 

associated with them. Click on the icon to see the notes:
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History of Windows 

• Windows 95 – August, 1995 
• Windows 98 – June, 1998
• Windows NT / Windows 2000 – February, 2000
• Windows XP – October, 2001
• Windows Vista – January, 2007
• Windows 7 – October, 2009
• Windows 8 – October, 2012
• Windows 8.1 – October, 2013
• Windows 10 – July, 2015
• Windows 11 – October, 2021
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Presenter
Presentation Notes
After issuing four “editions” in six years from 1995 to 2001, Microsoft slowed down, waiting six years before the next edition, and then issuing six editions in 14 years between 2007 and 2021. When Windows 10 was released a decade ago, the company said that it would be the last numbered edition, and all subsequent updated would just be “versions” within Windows 10. Well we see how that lasted. So, will there be a Windows 12 edition? And if so, when?
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How to Find Your Windows Edition

• Go to Settings > System > About
• Scroll down to the bottom of the 

screen to see the Windows edition 
and maintenance level (“version”)

• This information can be important!

Presenter
Presentation Notes
Some updates require you to be at a specific maintenance version of your Windows edition in order to install the update. Here’s how to find that information.
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If You are on an Earlier Edition…

• If you are on Windows 10 or an earlier edition, you should decide 
what to do next

• The first thing to do is run the “PC Health Check” to determine if 
your computer has the hardware features required by Windows 11
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“PC Health Check”

• Type                                       in the Search area at the bottom left 
of your taskbar

• A window should open to 
give you the opportunity 
to run the app
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Presenter
Presentation Notes
“PC Health Check” is the odd name for Microsoft’s program that will look at the hardware and software features of your computer and tell you whether it can be upgraded to Windows 11.
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PC Health Check - Continued

• If you do not see this screen on your PC, go to the Microsoft 
website to download it:  https://aka.ms/GetPCHealthCheckApp

• The app will examine your computer and see if it has the hardware 
features required to run Windows 11
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https://aka.ms/GetPCHealthCheckApp
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Windows 11 Features

• Focus is on enterprise customers
• OneDrive is inescapable
• Copilot is everywhere (but it can be turned off)
• Of course, any new features or enhancements to Microsoft 

products will only be made to Windows 11 and Microsoft 365
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Windows 11 Products

• Home 
• $139 per year
• This the only one to consider seriously
• Go to https://www.microsoft.com/en-us/d/windows-11-home/dg7gmgf0krt0 

to download
• Pro

• $199 per year
• Many more features, but intended for “IT Professionals and Businesses”
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But Wait… There’s More!

• Upgrading to Windows 11 is only part of the process
• Office 2016, 2019,… are no longer supported
• They are replaced by Microsoft 365
• You will need to decide which Microsoft 365 plan you want before 

you start installing Windows 11 (selecting it is part of the installation 
process)

• Office Home 2024 ($149.99 one-time charge) is another option, 
but it will never be updated during its 24-month life cycle

10
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Details about Microsoft 365
• See https://www.microsoft.com/en-us/microsoft-365/buy/compare-all-

microsoft-365-products-b
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Feature Microsoft 365 Basic Microsoft 365 Home Microsoft 365 Family

Cost (annual subscription, renews 
automatically)

$19.99/year $99.99/year $129.99/year

Number of users One One One to six

Amount of cloud storage included 
(OneDrive)

100 gigabytes One terabyte
Six terabytes 

(one TB per user)

Applications included Outlook only
Outlook, Word, Excel, 
PowerPoint, Copilot

Outlook, Word, Excel, 
PowerPoint, Copilot

Security features
Only on Outlook and 

OneDrive
Microsoft Defender system-

wide
Microsoft Defender system-

wide

“Ongoing support” Yes Yes Yes

Presenter
Presentation Notes
Microsoft 365 Home or Family are the only ones to consider seriously
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What if you don’t want to upgrade?
An option is the “ESU”

• Microsoft is offering Extended Security Updates to users of Windows 10 Home 
at a cost of $30 for one year or 1,000 Microsoft Rewards points 

• The ESU will cover up to 10 devices if you have a Microsoft account
• Your computer must be at Windows 10 version 22H2
• See https://learn.microsoft.com/en-us/windows/whats-new/extended-security-

updates for details
• Subscribers will receive “critical security updates” but no new features
• Enroll at https://learn.microsoft.com/en-us/windows/whats-new/enable-extended-

security-updates 

“The ESU program enables PCs to continue to receive critical and important security updates 
through an annual subscription service after support ends.”
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Presenter
Presentation Notes
Note 1: Not only is Erickson I.T. keeping mum about this option, but the only thing I could get them to say is if a resident calls with a problem and they are still using Windows 10 (with or without the ESU), the official response will include telling them they should upgrade. However, most calls to Riderwood Connect do not pertain to problems with the operating system itself.
Note 2: Tim Twomey has pointed out that anyone with a current Microsoft account can subscribe to the ESU at no charge if they sync their settings and transfer their files to OneDrive. However, you will only have 5 GB of space on OneDrive
Note 3: In all likelihood, if you are running Windows, you already have a “Microsoft account” The only possibility for you not to have a Microsoft account is 
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Comparison of Windows 10 and 11

• They are really not all that different (Remember the fuss about 
Windows 8 in 2012?)

• Many new user interface “features” can be changed
• Don’t like the taskbar in the center of the screen? Move it back to the left!
• Don’t like Copilot between you and Microsoft Word, Excel, or PowerPoint? 

Disable it in the Options settings!
• Don’t like OneDrive? Don’t use it! (Although this is getting more difficult.)

• Microsoft has a few more details at 
File Explorer in Windows - Microsoft Support
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Presenter
Presentation Notes
The user interface of Windows 11 is almost identical to the user interface of Windows 10. It seems that Microsoft learned a lesson with Windows 8 which had a totally different interface from Windows 7, and eventually required Microsoft to issue Windows 8.1, which returned to the previous screen layout.

https://support.microsoft.com/en-us/windows/file-explorer-in-windows-ef370130-1cca-9dc5-e0df-2f7416fe1cb1#windowsversion=windows_11
https://support.microsoft.com/en-us/windows/file-explorer-in-windows-ef370130-1cca-9dc5-e0df-2f7416fe1cb1#windowsversion=windows_11
https://support.microsoft.com/en-us/windows/file-explorer-in-windows-ef370130-1cca-9dc5-e0df-2f7416fe1cb1#windowsversion=windows_11
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Installing Windows 11
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Installing Windows 11

• Any new Windows computer that you buy today will have the 
software all ready to go – you just need to create your sign-in 
credentials and select the Microsoft products you want

• If you are upgrading from Windows 10 to 11 on your existing 
computer, the process is a little complicated but there is help

• Many “tutorials” online are outdated (Windows 11 has been around 
since 2021, with many tweaks)

• Microsoft’s “Windows 11 Installation Assistant” is current:
https://www.microsoft.com/en-us/software-download/windows11 
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Presenter
Presentation Notes
It can be frustration to search for online materials that describe the process to upgrade from Windows 10 to Windows 11, only to learn that these were prepared early in the Windows 11 product lifecycle and are no longer accurate. It’s best to go directly to the Microsoft website.

https://www.microsoft.com/en-us/software-download/windows11
https://www.microsoft.com/en-us/software-download/windows11
https://www.microsoft.com/en-us/software-download/windows11
https://www.microsoft.com/en-us/software-download/windows11
https://www.microsoft.com/en-us/software-download/windows11
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A Word About OneDrive

• An unavoidable, and misunderstood, “feature” of Windows 11
• OneDrive is a specific area of storage on Microsoft’s servers that is 

unique to you and related to your version of Microsoft 365
• It’s an alternative       to your computer’s hard drive (c:) as a place 

to store your files 
• It’s been around in one form or another since Windows 7 (originally 

called “SkyDrive”), but now it’s front and center
• It’s the default location to store all your files, unless you change it
• It has benefits and drawbacks, staunch defenders and fierce 

opponents
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Presenter
Presentation Notes
The amount of storage you have on OneDrive depends on the version of Microsoft 365 (or Office 2024) that you purchased. See the information on Slide 11.
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Benefits of OneDrive

• Files on OneDrive can be shared across devices and made 
available to multiple users

• Files are saved to OneDrive in real time, not just when they are 
closed. This means your data will be saved even if your PC crashes

• Earlier versions of files can be retrieved and restored if necessary
• If you used OneDrive with Windows 10, your files can be “migrated” 

to your new PC as part of Windows 11 installation
• Microsoft’s OneDrive is really just a website, so your files can be 

accessed from anywhere with the correct username and password
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Presenter
Presentation Notes
We could spend all day comparing it to iCloud, Google Drive, and Dropbox
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Drawbacks of OneDrive

• In Windows 11, it is the default location to save your files. This can 
be changed, but many users do not realize this or know how to do it

• If you lose access to the internet on your computer, you lose 
access to your files

• Sometimes you may see this error message:

• If you share your files on OneDrive, the other users will only be able 
to edit them using the variant of Microsoft Office that is provided 
online (but Dropbox and Google Drive have their limitations also)

17
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Still More About OneDrive

• Only files in .docx, .xlsx, pptx, can be “autosaved” to OneDrive. 
Older file formats (.doc, .xls, .ppt) are not supported

• When you open a file on OneDrive, it is “synced” to a copy on 
 C:/Users/yourname_/OneDrive/

• “Backup” and “Sync” can be confusing
• You can control the behavior of your OneDrive      through its 

Settings        :

18

Presenter
Presentation Notes
Hint: Go to File Explorer on your Windows 11 computer and scroll down to find this folder on the C: drive. You will see that the directory structure under the OneDrive subfolder here is a duplicate of the directory structure on your OneDrive. 
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Additional Resources
• Microsoft 365 training from the source:

• D.C. Public Library, NYPL have courses but many are outdated
• Microsoft’s Copilot        is a good resource for answers to 

specific questions about Windows and Office
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https://support.microsoft.com/en-us/training 

https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/training


In Conclusion…
• No more excuses! You must take action now – even if it’s only 

staying with Windows 10 and signing up for the ESU program

• This might be a good time to review (and organize!) your 
directory structure in File Explorer and start thinking about 
OneDrive
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