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Setting up a My Erick

EI‘iCkSOl’l MY ERICKSON

SENIOR LIVING®

Sign In ©

To access your My Erickson account, enter your email address and password in the
boxes below, then click the "Sign In" button. If you do not have a My Erickson account,

you can register for one by clicking the "Register Now" butten.
Don'thavea
My Erickson account?

* Required fields

* Email
OR SIGN IN AS A GUEST
* Password @

Forgot Password?

Keep me logged in.

ccount

Erickson MY ERICKSON

SENIOR LIVING

REGISTER NEW ACCOUNT < Cancel
Steplofd

User Lookup ©

To create your account, we first need to find you in our records. Please fill in the infermation below and then

click the *Find Me" button at the bottom of the screen.

 Required fields

* Last Name

* Community

* Date of Birth
mm/dd/yyyy




Erickson

SENIOR LIVING

REGISTER NEW ACCOUNT
Step 2 of 4

Confirm User

MY ERICKSON

< Back | Cancel

e

Great! We found you in our system. Please verify your information is correct and update your email address if

it has changed.

/Name ﬂ Firstname Lastname

Community Ann's Choice

Apartment Number 234

* Required fields

Qmml

\

Erickson  myerickson

SENIOR LIVING®

REGISTER NEW ACCOUNT £ Back ‘ Cancel

Verify Email

We've sent a verification email to your email address. Please verify your email to finish setting up your

account

(2]

* Required fields

* Verification Code




EI‘iCkSOIl MY ERICKSON

SENIOR LIVING®

REGISTER NEW ACCOUNT
Step 4 of 4

Create Password

Enter and confirm a password for your account.

< Back | Cancel

(2]

Required flelds

" Password

* Confirm Password

Erickson MY ERICKSON

SENIOR LIVING®

Password Updated

You have successfully completed registration.Click continue to proceed to the login page.
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CONTINUE



Login Instruc

EI’iCkSOI’l MY ERICKSON

SENIOR LIVING®

Sign In ©

To access your My Erickson account, enter your email address and password in the boxes below, then click
the "Sign In" button. If you do not have a My Erickson account, you can register for one by clicking the
Ragister Now” button

* Required fleids

* Email

* Password @

Forgot Password?
Keep me logged in

/

Don't have a.
My Erickson account?

REGISTER NOW

ORSIGN IN AS A GUEST

Terms of Service 0o

Please read and accept the Terms of Service below before continuing.

My Erickson Application Terms of Use
Effective Date: 11/29/2022

These Terms of Use ("Terms of Use") apply to all use of the "MyErickson”, also called "My Erickson” application (the
"App") sponsored by Erickson Senior Living, LLC (“Erickson Senior Living.” “we.” “us,” or “our”) and use of any
Erickson websites that link to the App, including, without limitation, the website located at

www.eri iving.com [ iorliving.com] (collectively, the “App") whether as a registered user or

other person with access. These Terms of Use govern your use of the App. Please read these Terms of Use carefully

before accessing or using the Site.

Binding Effect

BY USING THIS SITE, YOU AGREE. WITHOUT LIMITATION OR QUALIFICATION, TO BE BOUND BY THESE TERMS
OF USE, TO WHICH WE RESERVE THE RIGHT TO MAKE CHANGES FROM TIME TO TIME, CONSISTENT WITH
APPLICABLE LAW. IF YOU DO NOT AGREE TO THESE TERMS OF USE, YOU DO NOT HAVE PERMISSION TO USE
THE APP AND YOU MUST UNINSTALL THE APP IMMEDIATELY.

PLEASE BE AWARE THAT THESE TERMS OF USE CONTAIN A BINDING ARBITRATION AGREEMENT AND CLASS
ACTION WAIVER THAT WAIVE YOUR RIGHT TO A COURT HEARING AND JURY TRIAL

License Grant

We grant you a revocable, limited, non-exclusive, and non-transferable license to download, install and use the App.
and to print content, conditioned on your continued compliance with the Terms of Use. Notwithstanding the

foregoing, you may not modify, translate, decomplle, create derivative work(s) of, copy, distribute, disassemble,

The Terms of Service will appear
after the first login




Forgot password?

EI‘iCkSOIl MY ERICKSON Erickson

) MY ERICKSON
SENIOR LIVING SENIOR LIVING®

Sign In © e .

To access your My Erickson account, enter your email address and password in the Confirm Email o

boxes below, then click the "Sign In" button. If you do not have a My Erickson account,
you can register for one by clicking the "Register Now" button.
Don't have a
My Erickson account? ;
Please enter your email address. If the address provided matches our records, we'll send password reset

* Required fields instructions to that address.

OR SIGN IN AS A GUEST

* Required fields

* Password * Email

Forgot Password?

Keep me logged in.




EI‘iCkSOl’l MY ERICKSON

SENIOR LIVING®

PASSWORD RESET
Step 2 of 2

Create New Password ©

If you have an active account with a valid email address, you will receive an email with a recovery code
which you may enter here, along with a new password. If you did not receive an email with a recovery
code, please check your spam or junk folder. Otherwise, please reach out to the IT service desk for
further assistance.

~,

Required fields

* Recovery Code

Resend Recovery Code Email

* New Password

\.

SUBMIT
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Guide Community Info Dining Meal Plan Activities Healthcare Clubs & Groups What's Resident Resident Department
Information Balance Happening Advisory Council Directory Directory
E
- ~
Local Directory General Services Transportation Shuttle Tracker Transportation Finance Resident Donate Newsletters Community TV Messages
sign Up Resources

€ B0

Fitness Photos Forms Patient Portal




Browse My Erickson - Icons

Announcements

About Riderwood, Erickson Senior Living, Sustainability
Amenities

Diversity, Equity, Inclusion and Belonging

Executive Team

Community Info

Reservations

Dining Updates &Information
Menus

My Nutrition

Dining

Searchable by text! information
Only accessible to Residents with accounts

Meal Plan
Balance

10



Browse My Erickson - Icons

LSS Al activities for community
17 Searchable by name or location
Each contains a brief description
Activities Add activities directly to personal calendar

Arbor Ridge Program Schedules, Continuing Care,
Home Care, Medical Center Information, etc.

Healthcare

® All public groups & clubs
- Updated Constantly

Clubs & Groups
11



Browse My Erickson - Icons

Mirror of the TV scroll
Viewable at your leisure

What's
Happening

RAC Member Biographies
Committee Member list
Bylaws

RAC & committee monthly minutes Resident

Advisory Council

12



Browse My Erickson - Icons

Only accessible to Residents with accounts
Searchable by name, address, hobby, etc.
can personalize it with information such as hobbies, profession, etc.

Resident
Directory

Only accessible to Residents with accounts
Phone numbers of major departments & some staff
Email or dial from device

Department
Directory

13



Browse My Erickson - Icons

Local attractions with links - hotels, arts & culture, hospitals, libraries,
. shopping malls, airports, theaters, state & local government

—
Local Directory

Emergency Procedures, parking, security & emergency services

General Services

(R— Local trips information & sign ups
F— 0 [ ~=% Shuttle schedules on and off campus
Transportation Services Info

Transportation Shuttle Tracker Transportation
Sign Up
14



Browse My Erickson - Icons

I Online Bill Pay options, general inquiry,
s % authorization for entry to living unit form, etc.

Finance

Monthly & Special Events Calendars, Yellow Pages,

Activities & Clubs, Resident & Community Resources
Handbook, Neighbors In Deed Directory,

CEC - PGCC SAGE catalogs, etc.

# Philanthropy - BCF, Scholarship, Legacy Society, Donate Your Vehicle

Donate

2
o 1
FN

Resident
Resources

15



Browse My Erickson - Icons

Riderwood Reporter

Link to the Riderwood TV & Reporter Website

Newsletters

Community TV

Only accessible to Residents with accounts
Meserprs Important Messages from your community

Messages

Fithess class description & schedule
Aquatics Center Info
Forms & Documents

Fitness

16



Browse My Erickson - Icons

Riderwood Campus & Events

0y
f

Work Order, Pet Registration, Away & Return,
GS Comment Card, My Erickson Feed back forms

Forms

User guide & link to access the Portal
@ Separate login info than My Erickson

Patient Portal



Need more help?

Contact a Community Resources Coordinator with concerns, feedback, or requests for assistance
Community Resources: 301-572-8390
RWVCR@erickson.com

Cibya Sam Sydney Siegel
Village Square Town Center
Cibya.Sam2@erickson.com Sydney.Siegel@erickson.com
301-572-8329 301-572-8392

Veronica Leiva Lauren Mata

Montgomery Station Lakeside Commons

7 Lizeth.Leiva@erickson.com Lauren.Mata@erickson.com
/ " 1301-572-8449 301-572-8458

/
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Questions?
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