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Order of Devices Presented

• Easiest to Use – Riderwood Alert System

• Easy to Use – Medical Guardian devices (just an example 
of many available – you should research if you wish to 
use this service)

• iPhone – more complex, but something you already have
• Android users may be able to do this by replicating the iPhone 

process but using Android features.

• Apple Watch – additional companion to your iPhone or 
you can use with cellular service as a “stand alone” 
device.  This is for fall detection.
• There are smart watches that work in a similar way with 

Android phones.  Examples:  Samsung Galaxy Watch, Google 
Pixel Watch, Garmin Venu



EMERGENCY 

PRESS ALERT 

SYSTEM

Alert Security from anywhere in your 
apartment!

Please call Riderwood Security to schedule your 

pendant installation

 

301-572-8391

Frequently Asked 
Questions

Will the press alert work in every room 
in my apartment?
Yes, once installed the press alert can be 
activated from any room in the 
apartment.

Will the press alert work outside my 
apartment?
No, at this time the press alert will work 
anywhere indoors on campus. When 
activated it sends a signal to the dispatch 
board signaling Security to respond to 
your location. The press alert is NOT 
working outdoors or off campus. 

How long will it take for a security 
officer to respond?
Once activated, the security team will 
respond as quickly as possible. Our goal 
is less than 4 minutes.

Do I have to sign into a long term 
contract?
No, the press alert is done on a month to 
month contract and can be cancelled at 
any time.

How will I learn to use the press alert 
system?
Upon installation the Security Officer will 
demonstrate how to use the press alert 
and verify activation. 

PRICING AND FEES

ONE-TIME INSTALLATION FEE $165

MONTHLY MONITORING FEE   $25



EMERGENCY PRESS 
ALERT SYSTEM

CALL RIDERWOOD SECURITY TO HAVE YOUR 

PENDANT ALARM INSTALLED TODAY!  

301-572-8391

-The press alert can be worn two ways: on 

a pendant chain, or on a wrist band.

-The Press Alert button is   water-resistant. 

It is not     recommended that you            

completely submerge it in water but it can 

be worn in the shower.

-The press alert utilizes a   Lithium battery 

that lasts 2-3 years, depending on usage.

It weighs approximately1.5 ounces and 

the button is about the size of a postage 

stamp.

-The press alert transmitter is installed by 

Security in the apartment and 

communicates wirelessly with the pull 

cord system. 

How does it work?
The press alert is equipped with a 

small wireless transmitter. When 

the button is pressed, a signal is 

sent to the Security Dispatch 

station at Riderwood. A Security 

Officer is immediately dispatched 

to the apartment. Security 

Dispatch also calls the resident’s 

apartment in an attempt to 

connect with the resident before 

the Security Officer arrives. 



Medical Guardian Features



Medical Guardian Alert Systems



iPhone – for use in Emergencies

• You can use your iPhone to summon help (if you are 
conscious).  

• Set up features must be defined:
• Riderwood Emergency phone number must be in Contacts

• Siri must be setup on your phone

• Phone must listen for “Hey Siri” or “Siri” at all times, set in 
Accessibility

• In case of emergency when you can’t reach a pull cord, 
you say “Hey, Siri call Riderwood Security on Speaker.



Settings/Emergency SOS & Settings/Siri



Settings/Siri & Settings/Accessibility



iPhone Accessibility Settings





Apple Watches for fall detection



Multiple Options to Call for Help

• Use the option that best suits your needs

• There are many options available at various levels of 
complexity and cost

• Choose the device that is right for you.

• Questions???
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