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How to Register for SAGE Classes on myPGCC

This guide shows Riderwood residents how to register online for Prince George’s Community College
(PGCC) SAGE program classes. It is for new students who completed the enrollment steps as well as for
returning students who checked and, if necessary, updated their passwords. For returning students who
forgot their username or have not checked their passwords, follow the steps in the document titled How
to Retrieve Your Username and/or Reset your Password for myPGCC document before trying to

register. All instruction packets and course catalogs can be found on Riderwoodlife.com and
MyErickson under Continuing Education Committee. By completing the steps in this guide, residents
can register on or after January 5, 2024, for Zoom classes and on or after January 23, 2024, for in-person
classes at Riderwood.

The Riderwood Continuing Education Committee (CEC) recommends that residents access the college
website through a personal computer or tablet rather than with a mobile phone. PGCC recommends that
Windows users use Chrome as their browser. Firefox and Edge also work. Mac users can enroll using
Safari. Students must have a mobile phone to receive notifications by text message and an email address
to which PGCC can send college-related information. PGCC now uses Two-Factor Authentication in the
registration process which means users will need their cell phone nearby when logging in.

For students who would like assistance, the CEC provides Help Sessions. Please see the Riderwood
PGCC SAGE Catalog for details on what to bring to the Help Sessions. For the Spring 2024 trimester,
these Help Sessions are scheduled as follows:

Enrollment & Password Help Session, January 17, 9:00 — 11:00 a.m., Village Square Craft Studio

Enrollment & Password Help Session, January 19, 1:00 — 3:00 p.m., MST Chesapeake Room

Registration Help Session for Zoom and in-person classes, January 23, 9:00 a.m. — noon, MST
Maryland Hall

PGCC charges $40 per class for the first two classes for which residents sign up. In addition, PGCC
offers scholarships for all residents who register for more than two classes. The online Student Portal
does not support applications for scholarships. Residents who want to sign up for more than two classes
should register for their first two classes online and then fill out the Registration Form (located on the
last page of the catalog). They should then bring a completed Registration Form to the January 23
Registration Help Session in MST Maryland Hall between 9:00am - noon. CEC volunteers at the Help
session will collect the Registration Form and submit to PGCC for scholarship.

Students can register for class, paid or scholarship, through Friday, February 16", After that date,
registration is closed. Those residents who cannot apply for the scholarship on January 23 or have
questions should contact Community Resources Coordinator Sydney Siegel at 301-572-8392 or
Sydney.Siegel@erickson.com.
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To register for PGCC SAGE program classes:

1. In your browser’s search field, type my.pgcc.edu.

@ [T Google Calendar- Weekof Auc X (¥ Safe Search x | + v = x
C  Q mypgecedud Safe Search > @ & N @ = = ® M O =

ting Start 1 Bag Tutorial f trip Tote Sewing the % [3 other Bookmar
@ Getting Started @ https//my.pgcc.edu — Visit Bag Tutorial D Strip Tote Sewing th > Other Bookmarks

2. Press Enter. The PGCC Login dialog box appears.

Y/
% PRINCE GEORGES

‘... COMMUNITY COLLEGE

Forgot Username? FAQs First Time Login

hsanchez8917 ®
Password
0000000 @

C Login ) C Forgot Password? )

Having Trouble? Contact the Technology Service Desk

3. If necessary, in the Username textbox, type your username, and in the Password textbox, type your
password.
If all your data is correct, the The Multi-Factor Login Required dialog box appears. Go to Step 14.
If your password has expired, the Login dialog box appears with a message that says your username
or your password is incorrect.

Y/
% PRINCE GEORGES

'Il. COMMUNITY COLLEGE

Invalid username or password - please try again

Username Forgot Username? FAQs First Time Login

hsanchez8917 (@)
Password
00000000 @

( ) (e )

Having Trouble? Contact the Technology Service Desk

4. Check that you entered your username correctly, and, if necessary, correct it.
5. If your username is correct, click Forgot Password.
6. The End User Self-Service dialog box appears.
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about:blank

END-USER SELF SERVICE

A One Time Passcode (OTP) has been sent to your phone:

X006-Xxx-5578
It could take 10 to 15 seconds to be delivered. Upon receipt, please enter the OTP below
and click the button to continue.

Username
hsanchez8917

Requested Action Reset Forgotten Password

2nd Factor / One Time Passcode

Choose a different authentication method

( )
C )

7. In your mobile phone text message app, find your 2" Factor/One Time Passcode and type it into the
2nd Factor/One Time Passcode textbox.

8. Click Continue.

9. The End-User Self Service dialog box with the password complexity rules appears.

ENU-USER SELF SERVICE

Please enter your new password in the fields below.

Password Complexity Rules
Your new password must satisfy the following rules:
= At least 8 characters long
= Not contain any parts of your name
= Contain characters from 3 of the following categories:
1. Uppercase characters (A - Z)
2. Lowercase characters (a - z)
3. Base 10 digits (0 - 9)
4. Non-alphanumeric (e.g. !, $, @)
= Not contain the < char OR &#

Username
hsanchez8917

Requested Action Reset Forgotten Password

New Password

Confirm Password

C )
<

/ Panral

10. In the New Password textbox, follow the rules to type your new password.
11. In the Confirm Password textbox, retype the same password.
12. Click Continue.

The Password Reset Successfully End-User Self Service dialog box appears.
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END-USER SELF SERVICE

F d Reset St

FaT

Continue logging in

13. Click Continue logging in.
The Multi-Factor Login Required dialog box appears.

MULTI-FACTOR LOGIN REQUIRED

A One Time Passcode (OTP) will be delivered as a text/SMS to:
XXX-XXX-5578

It could take 10 to 15 seconds to be delivered. Upon receipt, please enter the OTP below
1o continue.

Username
hsanchez8917

2nd Factor / One Time Passcode

Choose a different authentication method

Remember this browser?

( )
( )

14. In your mobile phone text message app, find your 2™ Factor/One Time Passcode and type it into the
2nd Factor/One Time Passcode textbox.
15. Click Login. The myPGCC Student Portal appears.

MUPGCC porru

= Menu SPOLEW

MYPGCC Student

STU D E N T PO RTA L === Register, Pay, Plan, Access

CAREER College OWL a - v O
(@ COACH Central ALERT (Tk20 ~— Q
Owl Mail Career Coach Network Owl Alert PGCC ™o Uibrary askPGCC ﬂ‘x:"‘;;';"';s
= Password &
it Account
Panopto Nav gate Management

ACTIVATE & ACCESS OWL MAIL ANNOUNCEMENTS WHERE ARE MY CLASSES STUDENT CLUBS & ORGANIZATIONS

There were no announcements found, Student Governance Assoclation

Active Student Clubs & Organizations

~% Student Engagement and Leadership

@,
»

16. Click Owl Link. The Welcome to Owl Link! page appears.
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". [’RH\}CEG RS.ES & hsanchezs917 (2 signout @ Help

UNITY
L) 3]
r Welcome to Ow Link!
New Continuing Education students
ge's Community College
Returning Continuing Education Students
Login to Register
Registration for Fall 2023 is still open. Meet wit h an advisor today to plrlfi your courses! Courses are offe in many formats to fit your needs, Including flexible online, scheduled remote, and several
hybrid options. This schedule Is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information

Hello, Welcome to Owl Link!

Choose a category to get started

o Student Finance " Financial Aid
Here you can ¥ ake a payment online " Here you can acce ancial aid data, forms, etc

LI. Tax Information ™ Student Planning
Here you can change your consent for e-delivery of tax i B Here rch for courses, pla hedule and register your course

section
N Course Search B Grades
" Here you can view and search the course search Here you cai tern

LGraduatinn Ouerviow: Enrnllment \arificatinne v

=  Academics

Student Planning

| Transcript

Transfer Summary

CE-Course Search and
Registration

Course Search

Graduation Overview

18. Click CE-Course Search and Registration. The Search for Sections page appears.

:'; PRINCE GEORGES O hsanchesn7 > sgnout @ Help

COMMUNITY COLLEGE
a

Academics CE-Course Search and Registration

Welcome to Owl Link!

New Continuing Education students

Create an account at Prince George's Community College
- Returning Continuing Education Students
- Login to Register
Registration for Fall 2023 is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
" hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.
Search for Sections Search for section

Catalog Advanced Search

Meeting Start Date or After Meeting End Date

8/28/2023 M/

Course Code or Keyword

Days Of Week

Sunday Monday Tuesday Wednesday

Riderwood Continuing Education Committee 6 January 2024




19. In the Course Code or Keyword textbox, type the SYN number of the first class you want to take.
Find classes and their SYN numbers in the Riderwood PGCC SAGE Spring 2024 Course Catalog.

Note: If you want to sign up for more than one additional class, use the PGCC scholarship option for
up to seven more free classes. Complete a scholarship form, found on the last page of the Spring
2024 Course Catalog, and drop it off with a volunteer at the in-person Registration Day (Maryland
Hall, 9am-12pm) or to Sydney Siegel, Community Resources Coordinator in Town Center.

20. At the bottom of the page, click Search @D . 1he Search for Sections page appears, showing

the requested course.

+4 PRINCE GEORGES

B__ & cOmmuNTY ColLECE
L)

ﬁ Academics CE-Course Search and Registration

Welcome to Owl Link!

b New Continuing Education students
Create an account at Prince George's Community College
- Returning Continuing Education Students
- % :
Login to Register
Registration for Fall 2023 s still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
Fy hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.

Search for Sections

< Back to Course Search

Advanced Search Selection: 04873, Meeting Dates On or After 9/1/202

Filter Results

Locations A

Terms ~
CE Fall 2023 Semester

Days of Week A

Filters Applied: None

ART-903-04873 (04873)
Design and Production/Crafts/P

Seats @ Times Locations

20/20/0 M 10:00 AM - 12:00 PM

10/2/2023 - 1/8/2024 Lecture

Senior Center, Zoom TBA

& hsanchez8917 (> signout

® Help

Select

Instructors

Vitale-Reddy, C

21. To the right of the course name, click Select. The Section Details dialog box appears.

Section Details

ART-903-04873
Design and
Production/Crafts/P
(04873)

C E Fall 2023 Semester

Instructors Vitale-Reddy,  (cvitale81166@pgcc.edu )
C

Meeting M 10:00 AM - 12:00 PM

Information 10/2/2023 - 1/8/2024
Senior Center, Zoom TBA (Lecture)

Dates 10/2/2023 - 1/8/2024

Seats Available ® 18/20/0

Credits 0 CEUs

Grading Graded, Audit

Requisites None

Course Course teaches students the art and business of creating

Description

quality craft items for sale and personal use.
i

Close

Add Section

22. Click Add Section. The Search for Sections page appears, confirming that you added a course.
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& hsanchezBo17 (> Signout @ Help 1

Academics CE-Course Search and Registration v

X
ART-903-D4873 (04873) has been added to your cart.
Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning Continuing Education Students

- gister
Registration for Fall 2023 is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
3 hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information,

Search for Sections
¢ Back to Course Sea

Cancel

Advanced Search Selection: 04873, Meeting Dates On or After 9/1/2023

Filter Results

Filters Applied: None

Locations ~ ART-903-04873 (04873)
Design and Production/Crafts/P

Terms ~ Seats @ Times Locations Instructors
C E Fall 2023 Semester 20/20/0 M 10:00 AM - 12:00 PM Senior Center, Zoom TBA
Vitale-Reddy, C
10/2/2023 - 1/8/2024 Lecture

Days of Week ~

[ Y —
PRINCE GEORGES
s & 3

S oMM CollEcE & hsanchez8917 [ Ssignout

Academics CE-Course Search and Registration

Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning C
- g Continuing Education Students
Login to Register

Registration for Fall 2023 is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
3 hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.

Register and Pay for Continuing Education Classes

< Return to Additional Information form

Pay for Classes [ Add More Classes )

Before registering, you can choose to add/remove classes.

ART-903-04873 (04873) $40.00

( Delete ) Courses Summary
Design and Production/Crafts/P
ART-603-04873 Design and $40.00
fond
Seats (@ Times Locations Instructors Production/Crafis/P (04873)
Total $40.00
20/20/0 M 10:00 AM - 12:00 PM Senior Center, Zoom TBA

le-Red
10/2/2023 - 1/8/2024 Lecture ele e ¢ Payment Details

Click Proceed to Payment to pay the section’s cost

24. If you want to take more than one course, click Add More Classes.
If you only want one class or you already selected two classes, skip to Step 27.

25. If you clicked Add More Classes, the Search for Sections page reappears.
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£ PRINCE GEORGES
80

COMMUNITY COlLEcE 1 & hsanchez8917 (> signout @ Help

Academics - CE-Course Search and Registration

Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning Continuing Education Students
Login to Register

Reglstration for Fall 2023 is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information

Search for Sections

Catalog Advanced Search
Meeting Start Date or After Meeting End Date

9/1/2023
Course Code or Keyword
04873

Days Of Week

Sunday Monday Tuesday Wednesday

26. In the Course Code or Keyword textbox, delete the SYN number and type in the SYN for the second course
you want.

27. Repeat Steps 19 —23. The Register and Pay for Continuing Education Classes page appears listing the
classes for which you signed up.

New Continuing Education students -
Create an account at Prince George's Community College

Returning Continuing Education Students
Login to Register

Reglstration for Fall 2023 Is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several

hybrid options. This schedule Is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.

Register and Pay for Continuing Education Classes

< Return to Instant Enrollment Course Catalog

Additional Details

Education Goal

Please Select v
Class Reason for Taking Haw You Learned About this Class
ART-003-04873 Design and Production/Crafts/P
(0487 Please Select v | Please Select v
(04873)
Class Reason for Taking How You Learned About this Class
HIS-916-04832 American History - St Topics
(04832) Please Select v | Please Select v

canct ) Reset

28. Regardless of how many classes you selected, at the bottom of the page, click Submit. The Register and Pay
Jor Continuing Education Classes page reappears, displaying a Courses Summary and a Payment Details area.
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a T - - =
hybrid options, This schedule is subject to change, Keep checking the schedule often, as new sections may be posted regularly! Click here for more information
Register and Pay for Continuing Education Classes
< Return to Additional Information form
Pay for Classes Add More Classes
Before registering, you can choose to add/remove classes,
ART-HLE 4573 {044173) #40.00 Delete Courses Summary
Design and Production/Crafts/P
ART-903-04873 Design and $40.00
Seats @ Times Locations nstructors ) oy 35000
Slet Topics (04832)
20/20/0 M 10:00 AM - 12:00 PM Senior Center, Zoom TBA Vitale-Reddy, €
10/2/2023 - 1/8/2024 Lecture ae-Reddy otal $80.00
Payment Details
HIS-916-04832 (04832) $40.00 ( Delete
American History - Slct Topics Click Proceed to Payment to pay the
Seats @ Times Locations Instructors. Payment Methods *
Please Select
15/15/0 Th 1:00 PM - 3.00 PM Community Center, Zoom TBA Cipriani, ¥
10/5/2023 - 1/18/2024 Lecture priant.
Cancel
© 2000-2023 Ellucian Company LP. and its affiliates. All rights reserved. Privacy

29. In the Payment Details area, from the Payment Methods dropdown list, click your credit card type.
30. Click Proceed to Payment. The Payment Review page appears.

Academics - CE-Course Search and Registration

Welcome to Owl Link!

New Continuing Education students
Create an account at Prince George's Community College

Returning Continuing Education Students
Login to Register

Registration for Fall 2023 is still open. Meet with an advisor today to plan your courses! Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several
hybrid options. This schedule is subject to change. Keep checking the schedule often, as new sections may be posted regularly! Click here for more information.

Payment Review

< Return to Pay for Cla:

Payment Information

Item Amount
ART-903-04873 Design and Production/Crafts/P (04873) $40.00
HIS-916-04832 American History - Slct Topics (04832) $40.00
Total Cost $80.00

Payment Method: VISA Charge

v

31. Make sure that the courses you want are listed and click Pay Now. The PGCC Pay with credit or debit
card page appears. Some fields contain your information.
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Order summary

» Pay with credit or debit card Total (USD): 80.00

Card Number

Expiration Date f
csc
(optional
Whatis this ?
Billing Address

Firstname [ jecior

Lastname  [ganchez

Couniry | ynited States of America v
(optional
Biling address | 3128 Gracefield Rd 109

Ifyour biling address is a PO Box, please enter the number first. Example: PO Box 123
would be entered as 123 PO Box.

Gy Silver Spring
State | Maryland v

2P 120004

Phone Number
(optional

Email Address.
(optional)

Pay Now

32. Where necessary, enter your credit card information in the appropriate textboxes.
33. In the Email Address textbox, enter your preferred email address, if necessary.
34. Click Pay Now. The Class/Payment Acknowledgement area appears.

a4 . .
L Eﬁ%ﬁ&%ﬂ'ﬁ?i hsanchez8917 = sgowr @ webp

“® Academit CE-Course Search and Registration

Welcome to Owl Link!

— New Continuing Education students

= o Prince G s ity
- Returning Continuing Education Students

-

Login to Register

Registration for Summer 2023 begins on March 27 and registration for Fall 2023 begins on April 3 for returning students and April 10 for new students. Meet with an advisor today to plan your courses!

" Courses are offered in many formats to fit your needs, including flexible online, scheduled remote, and several hybrid options. This schedule is subject to change. Keep checking the schedule often, as
new sections may be posted regularly! Click here for more information.

Register and Pay for Continuing Education Classes

Class/Payment Acknowledgement

Receipt Number 001220079
Date/Time 6/1/2023 7:13:51 AM

Merchant Prince Georges Cmty College
301 Largo Road
Largo, MD 20774 2199

Payer 1018550 Etarae Weinstein

Billing Information

You are registered for your classes.
24. At the top of the window, click Sign out.

Your registration is complete. If you are using your personal computer, tablet, or phone, you may
stop here.

An email message acknowledging class payment will appear in your Inbox.
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pr SESTURT O
| |

Check Mall Search the Web SEARCH St Ol | Oxtionn
Sn 0w Opton

[ | Reply Al Jll Forward Jll Mark Unread Jll More ~ [l Delete | [t | x
[ mai -|Q -

Class/Payment Acknowledgement

% Today on AOL

P Dratts Recelpt Number 001220079

i Sent Date/Time 06/01/2023 07:13:51AM

© Spam Merchant Prince Georges Cmty College
301 Largo Road

i Trash Largo, MD 20774 2199

Jrp— Payer Etarae Welnstein

[l Calendar

Payment Method VISA Charge
Control Number 6768

Manage Fokers.

Folders:
Authorization Code 005071
T Saved Mall Transaction Number AYDO4FT2251A
i Archive Description Payment for classes
Total Amount $40.00

You have successfully registered for the following classes.
Your account has been charged $40.00, and reflects only the successful registrations iisted balow. A copy of the receipt has been emailed to the address provided.

Price Course Name Course Title Meeting Information Faculty CreditsCEUsLocation
MUS-301.04015 Music 06/14/2023-07/26/2023 Lecture Wednesday 10:00AM - 12:00PM, Riderwood Village Senior S

$40.00 000 SNRR v

Optional: If you are using a public computer, such as a computer in the Riderwood computer lab or in
one of the media centers, remove your personal information from the computer before leaving the
computer.

To delete your personal information from a public computer:

1. At the top right of the browser screen, click the Open application menu icon.

& NewTab X +

c G Search Google or type a URL

The Open application menu appears.

* O C » 0O 0;‘,”»:’; :
New tab Cerl+T
New window Ctri+N
New Incognito window
History >
Downloads
Bookmarks >
Zoom - 100% + i
Print Ctrl+P
Cast
Find.

More tools >
Edit Cut Copy Paste
Settings

Help >

Exit

2. From the menu, click Settings.
3. From the menu, click Privacy and security.
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@ Settings

4. To the right of Clear browsing data, click the arrow.

Privacy and security

i Clear browsing data

Clear history, cookies, cache, and more

5. The Clear Browsing Data check list appears. From the Time range drop-down menu, click Last 24
hours.

Clear browsing data

Basic Advanced

Time range | Last 24 hours -

Browsing history
208 items

Download history
7 items

Cookies and other site data
From 190 sites

Cached images and files
Less than 319 MB

Passwords and other sign-in data B

6. Click Clear data. Your personal data is removed from the public computer.
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