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How to Register for SAGE Classes on myPGCC 

This guide shows Riderwood residents how to register online for Prince George’s Community College 

(PGCC) SAGE program classes. It is for new students who completed the enrollment steps as well as for 

returning students who checked and, if necessary, updated their passwords. For returning students who 

forgot their username or have not checked their passwords, follow the steps in the document titled How 

to Retrieve Your Username and/or Reset your Password for myPGCC document before trying to 

register. All instruction packets and course catalogs can be found on Riderwoodlife.com and 

MyErickson under Continuing Education Committee. By completing the steps in this guide, residents 

can register on or after January 5, 2024, for Zoom classes and on or after January 23, 2024, for in-person 

classes at Riderwood. 

The Riderwood Continuing Education Committee (CEC) recommends that residents access the college 

website through a personal computer or tablet rather than with a mobile phone. PGCC recommends that 

Windows users use Chrome as their browser. Firefox and Edge also work. Mac users can enroll using 

Safari. Students must have a mobile phone to receive notifications by text message and an email address 

to which PGCC can send college-related information. PGCC now uses Two-Factor Authentication in the 

registration process which means users will need their cell phone nearby when logging in.  

For students who would like assistance, the CEC provides Help Sessions. Please see the Riderwood 

PGCC SAGE Catalog for details on what to bring to the Help Sessions. For the Spring 2024 trimester, 

these Help Sessions are scheduled as follows: 

    Enrollment & Password Help Session, January 17, 9:00 – 11:00 a.m., Village Square Craft Studio 

    Enrollment & Password Help Session, January 19, 1:00 – 3:00 p.m., MST Chesapeake Room 

    Registration Help Session for Zoom and in-person classes, January 23, 9:00 a.m. – noon, MST 

Maryland Hall 

 

PGCC charges $40 per class for the first two classes for which residents sign up. In addition, PGCC 

offers scholarships for all residents who register for more than two classes.  The online Student Portal 

does not support applications for scholarships. Residents who want to sign up for more than two classes 

should register for their first two classes online and then fill out the Registration Form (located on the 

last page of the catalog).  They should then bring a completed Registration Form to the January 23 

Registration Help Session in MST Maryland Hall between 9:00am - noon. CEC volunteers at the Help 

session will collect the Registration Form and submit to PGCC for scholarship.  

Students can register for class, paid or scholarship, through Friday, February 16th. After that date, 

registration is closed. Those residents who cannot apply for the scholarship on January 23 or have 

questions should contact Community Resources Coordinator Sydney Siegel at 301-572-8392 or 

Sydney.Siegel@erickson.com. 
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To register for PGCC SAGE program classes: 

1. In your browser’s search field, type my.pgcc.edu. 

 

2. Press Enter. The PGCC Login dialog box appears.  

 

3. If necessary, in the Username textbox, type your username, and in the Password textbox, type your 

password. 

If all your data is correct, the The Multi-Factor Login Required dialog box appears. Go to Step 14. 

If your password has expired, the Login dialog box appears with a message that says your username 

or your password is incorrect. 

 

 

 
4. Check that you entered your username correctly, and, if necessary, correct it. 

5. If your username is correct, click Forgot Password. 

6. The End User Self-Service dialog box appears. 

 

 

 

 

about:blank
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7. In your mobile phone text message app, find your 2nd Factor/One Time Passcode and type it into the 

2nd Factor/One Time Passcode textbox. 

8. Click Continue. 

9. The End-User Self Service dialog box with the password complexity rules appears. 

 

10. In the New Password textbox, follow the rules to type your new password. 

11. In the Confirm Password textbox, retype the same password. 

12. Click Continue. 

The Password Reset Successfully End-User Self Service dialog box appears. 
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13. Click Continue logging in. 

The Multi-Factor Login Required dialog box appears.  

 

14. In your mobile phone text message app, find your 2nd Factor/One Time Passcode and type it into the 

2nd Factor/One Time Passcode textbox. 

15. Click Login. The myPGCC Student Portal appears. 

 

16. Click Owl Link. The Welcome to Owl Link! page appears. 
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17. On the left navigation bar, click the mortarboard icon. The Academics menu appears.    

 

18. Click CE-Course Search and Registration. The Search for Sections page appears. 
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19. In the Course Code or Keyword textbox, type the SYN number of the first class you want to take. 

Find classes and their SYN numbers in the Riderwood PGCC SAGE Spring 2024 Course Catalog. 

Note: If you want to sign up for more than one additional class, use the PGCC scholarship option for 

up to seven more free classes. Complete a scholarship form, found on the last page of the Spring 

2024 Course Catalog, and drop it off with a volunteer at the in-person Registration Day (Maryland 

Hall, 9am-12pm) or to Sydney Siegel, Community Resources Coordinator in Town Center. 

20. At the bottom of the page, click Search .  The Search for Sections page appears, showing 

the requested course. 

  

21. To the right of the course name, click Select. The Section Details dialog box appears. 

 

22. Click Add Section. The Search for Sections page appears, confirming that you added a course. 
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23. Click Next. The Register and Pay for Continuing Education Classes page appears. 

 

 
 

24. If you want to take more than one course, click Add More Classes. 

If you only want one class or you already selected two classes, skip to Step 27. 

25. If you clicked Add More Classes, the Search for Sections page reappears. 
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26. In the Course Code or Keyword textbox, delete the SYN number and type in the SYN for the second course 

you want.  

27. Repeat Steps 19 – 23. The Register and Pay for Continuing Education Classes page appears listing the 

classes for which you signed up. 

 

28. Regardless of how many classes you selected, at the bottom of the page, click Submit. The Register and Pay 

for Continuing Education Classes page reappears, displaying a Courses Summary and a Payment Details area.  
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29. In the Payment Details area, from the Payment Methods dropdown list, click your credit card type. 

30. Click Proceed to Payment. The Payment Review page appears. 

 

31. Make sure that the courses you want are listed and click Pay Now. The PGCC Pay with credit or debit 

card page appears. Some fields contain your information. 
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32. Where necessary, enter your credit card information in the appropriate textboxes. 

33. In the Email Address textbox, enter your preferred email address, if necessary. 

34. Click Pay Now. The Class/Payment Acknowledgement area appears.  

 

 

 

 

 

 

  

 

 

 

You are registered for your classes.  

24. At the top of the window, click Sign out. 

Your registration is complete. If you are using your personal computer, tablet, or phone, you may 

stop here. 

An email message acknowledging class payment will appear in your Inbox. 

 

hsanchez8917 
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Optional: If you are using a public computer, such as a computer in the Riderwood computer lab or in 

one of the media centers, remove your personal information from the computer before leaving the 

computer. 

To delete your personal information from a public computer: 

1. At the top right of the browser screen, click the Open application menu icon. 

 

The Open application menu appears. 

 

2. From the menu, click Settings.  

3. From the menu, click Privacy and security.   
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4. To the right of Clear browsing data, click the arrow.  

 

5. The Clear Browsing Data check list appears. From the Time range drop-down menu, click Last 24 

hours. 

 

6. Click Clear data. Your personal data is removed from the public computer. 


