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Navigating As We Age:  Changes & Choices 
 

Frequently Asked Questions (FAQs) 
 

 

1. What is Navigating as We Age: Changes & Choices? 
Navigating is a course developed for the residents of Riderwood by the Caring Connections (CC) 

Committee with the support of Riderwood Resident Services. The course is a unique series of 

12 sessions designed to promote Peace of Mind through planning. The practical class guides 

residents through the myriad of legal, financial, and health choices open to them. All participants 

complete a Life Ledger to record their vital information and wishes which they can share with 

their loved ones and representatives. 

 

 
 

2. When is it offered? Twice a year for a small group of residents (20-24). 

 

3. Why is the Navigating Course important for residents? 
Making informed decisions gives Peace of Mind and more control over the trajectory of our lives.   
 

4. Who should take the Navigating class?  
Everyone.   Now is the time for you to plan while your options are broad and your mental       
ability to manage them is sharp. Some decisions must be addressed in advance.  Waiting until a 
need arises can mean it’s too late. 
 
The content is geared to both couples and singles.  A spouse or partner can be included only if 
there is room in the class. 

 
Residents who may already be in crises should bypass the class. Instead, they should 
immediately access support from their Riderwood Resident Services Coordinator/ Social 
Worker.  

 

5. What are the prerequisites for the course? 
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• Comfort with, and access to, a computer. An optional pre-session tutorial will help you 
manage the tables in the Life Ledger. (See definition below.) 

• Active engagement in class activities and discussions 

• Attendance at the entire series of classes because the content is sequential.  Your 
attendance is also a courtesy to the speakers.  

• Commitment to complete the assigned homework as the class progresses 
 

6. How much homework is there?  You can estimate 2-3 hours a week.  

• Completion of your Life Ledger (LL) is the most important assignment.  The LL is a 
document where you can put all your key data in one place --- your wishes, your past 
decisions with access information to your advisors, the location of documents, your 
accounts, and passwords, etc. The LL is a living document giving you and your 
family/representatives confidence that they can implement your wishes if you are not 
able to speak for yourself.  

• Additional assignments include watching relevant videos and reading relevant articles. 

• If your previous planning has gaps, the class will point you to your own next steps. 
 

7. What if I cannot attend all sessions?   
Please plan to attend all classes. Should an emergency force you to miss a class, all sessions’ 
handouts are available in your binders.  
 

8.  What level of content is addressed?  What about more advanced questions? 
The topics covered in class are basic foundations. Time for more advanced or more personal 
questions is available in breaks or after class.  Speakers are either Riderwood or local community 
experts, available for follow-up consultation. This may involve a fee. Your Resident Services 
Coordinator/ Social Worker also has lists of service providers. 

 

9.  Why should I attend if I’ve already taken care of these matters? 
First, congratulations.  Many participants attend to check up on themselves. They all find new 
issues they hadn’t thought of.  For example, 

• Have your decisions changed over time as your circumstances have shifted? Have you 
shared your decisions with your family? 

• If you are part of a couple, can you cover each other’s roles to support your lifestyle?  

• Have you planned for technology i.e., your passwords to be available to your survivors?   

• Do you and your family know how to access the Riderwood system and services, such as 
the terms of your contract, and the role of the Security Department during an 
emergency? 

 

10. Can my family members attend with me?   
Sorry, no. However, you can share binder handouts, the Caring Connections website with an 
online library, and a Family Resources page. Your conversations and your Life Ledger help your 
family help you. 

 

11. What is the cost? 
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 There is no tuition; a materials fee of $50 per student covers the binders, extensive handouts, 
 and other expenses of development.   

 

12.  How will I know when the class will be offered again? Watch for Reporter articles, 

Riderwood TV interviews and Bulletin Board posters about the dates for the next series.  You 
can also sign up for advance email notices on the Caring Connections website.  

 
13. How does registration work? Registration is online. It begins on a set day and time. Each 

application has room for a spouse or partner as registrants, if applicable.   The next day, we 
accept the first name first and then, if there is room, we’ll add the remaining person in the 
order received.  There is also a Waiting List if any slots open later.  Be aware that this class 
fills quickly so register promptly. 

 

14. Can I get the materials and guidance without the class? 
Yes. Throughout the year, Riderwood and resident groups sponsor numerous special events—
educational presentations with a focus on one issue at a time.  But you would have to attend 
them all to get the information which is organized and integrated in one Navigating course.  
 
The Life Ledger and some materials are available for you to download on the CC website. CC has 
two research libraries, one in person and one online for independent research. There, recordings 
of past Riderwood presentations and articles, videos from reputable sources are available to 
residents and their family member/representatives. 

15. Is this part of the SAGE Program with Prince George’s Community College? 
No.  The Continuing Education Committee (CEC) sponsors SAGE at Riderwood and also offers 
 independent educational opportunities.   Caring Connections is part of CEC.  
 

16. What is the relationship between Caring Connections and the Navigating as 
We Age course? Caring Connections is a resident initiative with vital support from the 

Riderwood Resident Services Department. Together they developed the Navigating 
curriculum.  They offer several other services which also help educate and enable residents to 
gain Peace of Mind. For more information, see the FAQs for Caring Connections.  

 

https://riderwoodlife.com/caring-connections/
https://riderwoodlife.com/caring-connections/#Life_Ledger_Download
https://riderwoodlife.com/caring-connections/#Library_Resources
https://riderwoodlife.com/wp-content/uploads/2022/01/cc-FAQs-jFINAL-1-22.pdf
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