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8. What happens when a resident runs out of 

money? What is the spend-down process and 

how does the Benevolent Care Fund function? 

How are residents informed of this process 

and how is it monitored to prevent abuse? 

A critical component of the charitable mission 

of Riderwood is ensuring, to the extent possi-

ble, that no eligible resident should have to 

leave the community as a result of financial 

inability to pay for housing and care. If a resi-

dent has exhausted all assets, or are nearing 

such a condition, then an application can be 

made to use (”spend down”) the entrance de-

posit to help pay for the cost of one’s care. 

Should the entrance deposit become exhaust-

ed then the Benevolent Care Fund can assist in 

paying for Independent Living or Assisted Liv-

ing; for Skilled Nursing, an application for Med-

icaid benefits would be made. Spend Down, 

Benevolent Care Fund, and Medicaid are made 

available to residents whose resources have 

been exhausted through no fault of their own. 

Unauthorized transfer of property, excluding 

expenditures for normal living expenses, may 

disqualify one from benefiting from any or all 

of these programs. See Section 10 of the Resi-

dence and Care Agreement for more infor-

mation on financial inability to pay. 



1. Who owns, governs, and manages 
Riderwood? 

Riderwood is organized as a 501(c)(3) not for 
profit corporation and is governed by its Board 
of Directors. National Senior Campuses, Inc. is 
responsible for this Board direction, and has 
retained Erickson Living Management, LLC to 
provide management services to Riderwood 
pursuant to a Management and Marketing 
Agreement. With no private shareholders to 
pay, Riderwood’s net assets are retained for 
the long-term benefit of current and future 
residents. Riderwood Leadership group reports 
to Erickson Living Management, LLC and is re-
sponsible for the daily operations of the Rider-
wood campus. 

2. How strong is Riderwood’s current 
Financial position? 

Riderwood’s financial position is strong as indi-
cated by a number of factors, including: a his-
tory of high occupancy, operating revenues 
exceeding operating expenses, debt services 
cost-well below industry accepted levels, suffi-
cient levels of cash and cash equivalents on 
hand to support liquidity ratios, and forward-
looking programs and structural improvements 
in facilities to insure future quality of life and 
sustained financial health. 

In 2019 Riderwood obtained an A rating by 
Fitch Ratings, a positive indication of the finan-
cial strength of Riderwood. This enabled RWV 
to obtain a $138 Million bond with a 30 year 
fixed bond at a 3.1% effective interest rate. 
This will provide capital to build the future of 
Riderwood and maintain our strong financial 
position.  

3. How do COVID and other unplanned expenses 
impact Riderwood Financials? 

As with many organizations, COVID is having an 
impact on our financial position.  The Finance De-
partment continues to monitor the budget and 
adapt to changing needs to provide safety and 
care to all our residents in a fiscally responsible 
manner.  Nevertheless, Riderwood continues to be 
in a strong position as a result of careful fiscal 
planning as clearly delineated in the answer to 
Question #2. 

4. What factors determine the annual 
increases in monthly service fees? 

Increases in monthly fees are determined by fore-
casting all operating costs (wages, benefits, utili-
ties, real estate taxes, food, marketing and other 
variables) plus the operating margin necessary for 
long term financial viability which includes an anal-
ysis of our competitive environment. The annual 
budgeting process is used to determine the new 
service fee, and it is a collaborative approach that 
is approved by Riderwood Leadership, Erickson 
Living, and the NSC Board. 

5. Should I maintain my Long Term Care 
insurance? 

If a Long Term Care policy is identified as an asset 
on the financial application to Riderwood, it was 
used in the qualification process to provide resi-
dency at Riderwood and the policy terms must be 
maintained, or it is a violation of the agreement. 
We encourage others to obtain Long Term Care 
insurance when possible, and please let the fi-
nance office know so we can help support the 
claims. 

6. If residents are late with their contractual 
monthly payments, what is the 
procedure? 

Riderwood relies on the timely payment of 
monthly charges by all residents. To this end, a 
courtesy letter informing the resident that Rid-
erwood didn’t receive payment is sent the 
month following such an occurrence. If the res-
ident’s account remains in arrears, 1.5% inter-
est will be assessed on the outstanding bal-
ance and will continue until the account is paid 
in full. Residents are encouraged to call the 
Finance Office at (301) 628-3699 should fur-
ther assistance or resolution be required. Addi-
tionally, we encourage all residents to enroll in 
the automatic payment plan to avoid payment 
delays and save time from drafting a check 
every month.  

7. Does new construction and repositioning 
(renovations) have an impact on money that 
would otherwise be used for 
maintenance and operating expenses? 

Operating expenses (including maintenance 
expenses) are paid from resident monthly pay-
ments. New construction, repositioning, and 
routine capital projects are funded from en-
trance deposit appreciation (new entrance de-
posits minus refunds of previous entrance de-
posits), the non-refundable portion of the 90% 
contracts, and investment income. This is how 
most CCRCs are modeled to perform financial-
ly; albeit, communities are generally able to 
draw from either sources of funds as needed. 


