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Advance Planning for Emergency Hospitalization while at Riderwood 

Contributed by Kathy Tippett and others, September 2021  

1.  Before a Hospital Emergency 

a.  Have the following numbers handy: 
• Riderwood Security, 301-572-8391 - Contact for medical or welfare 

emergencies. 
• Resident Services Coordinator (RSC)/Social Worker in your 

Neighborhood/Clubhouse –contact for guidance (see 4.e. below for 
phone numbers). 

• Yvette Ross, Acute Care Coordinator (Liaison between Riderwood and the 
Hospital), yvette.ross@Erickson.com,  301-572-8308 (phone), 301-512-
8449 (cell).   

• Riderwood Transportation, 301-572-8358 (main) or 301-572-8354 
(manager).   

• List of phone numbers for other Transportation Services (Attachment 1). 
• Riderwood Home Support (301-572-8344). 
• List of Private Pay Home Support Agencies (Attachment 2). 
• Eldercare Concierge Services (Attachment 3).   
• What to Pack in Your Hospital Bag (Attachment 4) 

b.  Have on your refrigerator: 
• A filled-out File of Life Holder with information on your medications and 

your contacts. (Copy this File and carry it with you in your wallet and even 
your badge when you leave your apartment. You can also scan it into 
your Smart Phone.) If you need a new file of life, contact your Social 
Worker.  

• A MOLST form that you have filled out along with your physician. (Keep 
this form on your refrigerator separate from the File of Life Holder.)  Scan 
the MOLST form into your Smart Phone also. 

c.  Pack a hospital bag and leave it near your front door:   
• Include:  Copies of important documents (Advance Directive, MOLST 

form, File of Life, list of medications, list of items a person(s) having 
access to your apartment may need to bring to hospital for you). 

• See Attachment 4 for a list of other suggested items to take to hospital. 
• LABEL the hospital bag so its purpose is clear; keep bag near front door. 
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d.  Know what your insurance covers:  

• Residents should have an understanding how their insurance works in 
reference to hospitalizations.  Most residents taken by emergency to the 
hospital will go to Adventist Hospital (very close to Riderwood).  The law 
requires that hospitals accept incoming emergency patients regardless of 
insurance.  Residents with Kaiser Insurance (and some HMOs) should be 
aware that Adventist is not a preferred hospital and different rates may 
apply.  Kaiser patients that are initially sent to a non-participating 
hospital are transferred to Holy Cross Hospital when appropriate and 
depending on bed availability there.  

• Residents with Kaiser plans should know the following:  Kaiser has case 
managers who cover the various hospitals and who will help a Riderwood 
resident navigate within the hospital.  A Kaiser patient’s post-hospital 
needs are managed by Kaiser and the patient should contact them 
regarding questions and follow-up post discharge from the 
hospital.  Generally, Kaiser does not use Riderwood’s rehab facilities at 
Arbor Ridge, preferring to use those in its own network. However, Kaiser 
now has an agreement with Erickson about paying for medical charges at 
Arbor Ridge if a Kaiser physician signs off on the placement.  

2.  Going to the Hospital—from your apartment or from someplace else   

a.  From your Riderwood apartment. If you have an emergency in your 
apartment and call Security, they will come and assess the situation and if 
needed call an ambulance.  They will use the File of Life to call your 
emergency contacts and send the File of Life and MOLST form with you in 
the ambulance.  If you are conscious, tell them to grab your prepacked 
Hospital bag.  *Note:  If you call 911, Riderwood gate, staff will notify 
Security when ambulance arrives for you.  

b.  From someplace else in Riderwood (such as the pool, a classroom, the 
dining room, or outside walking). 

• If you have an emergency in Riderwood, but someplace other than your 
apartment you could be sent to the hospital without getting to go back 
to your apartment.  

• Copy your File of Life 2x—one copy for your wallet and a second copy to 
fold up and insert into the back of your Riderwood badge. The badge 
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will still open the doors even with the paper addition.  Then make a 
habit of wearing your badge when you leave the apartment. 
 

• Take your smart phone whenever you leave your apartment.  You can 
scan your MOLST and File of Life into the NOTES function on smart 
phones.  Pin it so it remains on top. All Smart Phones can also be 
programmed with emergency information. It is then available for all 
EMTs to access even when the phones are locked.  See the step-by-step 
directions to set up your emergency data on smart phones at the 
beginning of this chapter. 
  
NOTE:  if you go to the emergency room from someplace on the 
Riderwood campus, Security will attempt to notify your emergency 
contacts (if the resident doesn’t decline).   They will also notify the 
following (and other necessary departments): 

§ Your Neighborhood RSC/Social Worker 
§ Yvette Ross: (Hospital Liaison).   She will let hospital know you are 

from Riderwood and will get basic information about you to the 
hospital.  If you are going to Arbor Ridge from the hospital, she 
will coordinate. 

§ Riderwood Medical Center  
§ Finance 
§ Dining 

c.  From outside Riderwood 

• If you go to the emergency room from outside Riderwood, let Security 
know that you are in the hospital as soon as possible.  

• If your physician is outside the Riderwood Medical Center, it is your (the 
patient’s) responsibility to notify your primary care physician about your 
hospitalization.  
 

3. While in the hospital 

a.  What if I don’t have my “hospital bag” with me and/or if I need things 
from my apartment.  Only people on your authorized entry list can be given 
access (through security) to your apartment.  Residents without local family 
may wish to give a friend(s) an apartment key and a mailbox key (since 
Riderwood cannot give others access to your mailbox).  In an emergency, 
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Riderwood Security, with your permission, may be willing to accompany a 
friend not on your entry list into your apartment to get items you need.  

b.  Liaison:  Can you expect the Riderwood/Hospital Liaison to contact you 
while in the hospital?  Not necessarily, but she will know you are there, if 
Riderwood Security is aware of your hospitalization.  Riderwood has limited 
involvement when residents are in the hospital.   

The role of the Riderwood/Hospital Liaison is to follow residents who are in 
the hospital or another rehab facility no matter what their insurance is. The 
Liaison will reach out to the hospital Case Manager/Social Worker or Kaiser 
Case Manager to make sure they know that this resident is from Riderwood 
and what level s/he is (such as Independent Living or Assisted Living) and if 
there are any concerns.  The Liaison will also discuss what services 
Riderwood already has in place for the patient, if this is known.   

Note:  During Covid, the Liaison has not been going to the hospital.  However, 
when the Liaison can visit, she/he gives patients contact information, 
explains the role of the Liaison, and helps to facilitate the resident’s 
discharge return to Riderwood at the appropriate level of care which they 
need at time of discharge. 

c.  Hospital contacts. It is important for you, as the patient, to be in touch with 
your assigned hospital social worker and the Riderwood Liaison. If you have 
outpatient surgery planned that will require an overnight stay, please let the 
Riderwood Liaison know in advance.  Also, each hospital has a patient 
representative in which the residents/family can reach out to inquire any 
concerns that they have with the hospital. 

4. Getting Home 

a. If you have been Hospitalized.  

• The Hospital Social Worker/Case Manager is responsible for discharge 
planning, and this should include planning for getting you back to your 
apartment (including transportation).  

• Possibilities for transportation home:    
§ Call a family member/friend. 
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§ Call Riderwood Transportation (301-572-8358 or 301-572-8354). 
Riderwood may not be able to provide transportation at the last 
minute or at night.  If you know you need transportation, call them 
as soon as possible.  There may be a fee for this.  

§ Call a cab, (see attachment 1).  Some cabs may not want to pick you 
up for the short drive between the hospital and Riderwood.  

§ Lyft or Uber (if you have them on your smartphone). If you don’t 
use a smart phone, you can register with Go Go Grandparent (1-
855-464-6872), and they will arrange with a Lyft or Uber for you.  

§ Other options (see attachment 1). 

NOTE: When you go to the hospital on an emergency basis, insurance 
will probably pay for your transportation, but coming home is no longer 
an emergency and you will be billed. If you take an ambulance home, it 
will be expensive. 

•  If you think you will need help after you get home (or if the hospital is 
recommending additional support), consider:  

§ Riderwood Home Support Services (301-572-8344).  Riderwood 
aides may accompany you off campus, but they may not drive you 
anyplace.  

§ --Private Pay Home Care Agencies or Eldercare Concierge Services 
(attachments 2 and 3).  

b. If you have had an Outpatient procedure (planned in advance) 

• Residents may wish to plan to have someone accompany them to the 
hospital/facility and see that they get home safely.  Family or a friend may 
serve this purpose, but residents without local family may wish to hire 
someone to accompany them.   

§ Riderwood Home Support (301-572-8344).  Aides may accompany 
you, but they may not drive.  So, you will have to find 
transportation separately. 

§ Private Pay Home Care Agencies or Eldercare Concierge Services 
(Attachments 2 and 3). These agencies/services will be able to 
provide drivers in addition to accompanying you.  
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c.  If you have been taken to the Emergency Room but not admitted to the 
Hospital. 

• Check with the ER to see if someone in ER is responsible for discharge 
planning. 

• See Transportation options under 4a above.  

d. What papers should come home with me from the hospital? 

• IMPORTANT:  Be sure to get discharge paperwork for your primary care 
doctor. 

• Any prescriptions that will need to be filled.  

e.  What if I get home and realize I need help? 

• Reach out to your neighborhood Resident Services Coordinator 
(RSC)/Social Worker. 

§ Village Square  301-572-8338 
§ Montgomery Station 301-572-8451 
§ Town Center  301-572-8393 
§ Lakeside   301-572-8341 

 
f.  Food and prescriptions after coming come.  
• Bring prescriptions/medications from hospital home. 
• Always have an emergency supply of food at home, just in case.  If you 

return home after dining order hours (10am to 2pm for delivery, $3 
charge) you may need it. You will need to contact dining (301-572-8366) 
during business hours, and every day that you need food delivered, to 
request temporary meal delivery during your recovery.   

• The following CVS Pharmacy is open 24 hours: CVS Pharmacy at 7939 New 
Hampshire Avenue, Langley Park Plaza Shopping Center Langley Park, MD 
20783 
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ATTACHMENT 1.  List of Transportation Services 
 

Riderwood Transportation Services 
Riderwood Transportation: 301-572-8358  

Rides available 6am-5:30pm M-F (limited radius). Must call in advance to 
reserve the ride. There will usually be a fee.  Most medical insurance pays 
only if medically necessary, i.e., stretcher or ambulance.  
Erickson Advantage Insurance (301-628-3600) provides 12 rides a year to 
medical appointments.  

 
Non-Riderwood Services: (Riderwood does not endorse outside agencies) 

 
Taxi Cabs 

1. Barwood Taxi Service   301-984-1900  
2. Action Taxicab Company  301-840-1000  
3. Regency Taxicab Company  301-990-9000  

100 free rides to seniors over 70 old each month, first come basis. Must 
call the day before to schedule the ride. Ask to speak to Cindy.  

4. Sun Cab Company   301-252-0575  
 
 
 

Wheelchair/Power Chair lift accessible transport 
1. Ashton Care     301-762-9098 
2. AAA Transport    301-933-4357 
3. Butler Medical Transport  1-888-602-4007 
4. Capital Area     301-530-5566 
5. Falcon Transport   240-595-0960 
6. Solomon Palmer    301-592-7037 
7. Transportation INC (MTS)  703-652-0816 
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ATTACHMENT 2.  Home Care Agencies (Private Pay) 

 
 
RIDERWOOD HOME SUPPORT    301-572-8344 
 
NON-RIDERWOOD 
A-1 Action Nursing Care     301-890-7575    
Adventist Homecare     301-592-4529 
At Home Care, Inc.      301-879-2700   
Capital City Nurses           301-652-4344 
Corewood Care  301-909-8117  
Family and Nursing Care, Inc.     301-588-8200    
Georgetown Homecare      301-968-2457   
Griswold Homecare     240-560-5243 
Home Instead Senior Care    301-588-9710   
Premier Homecare      301-984-1742    
Right at Home      301-255-0066 
Synergy Homecare      301-200-9292 
Unity Homecare      301-346-3333   
Visiting Angels      301-578-1616  
 
 
 
 

Riderwood is providing this list for your information and convenience.  Riderwood is neither 
endorsing nor recommending any particular resource on this list.  We encourage you to 

explore your options and, ideally, to research and interview more than one resource. 
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ATTACHMENT 3.  List of Eldercare Concierge Services 

 
Carol Barr 
240-691-3120 
 
Jackie Dancy 
301-537-4981 

 
These services can fulfill a variety of needs including: 

§ Light housekeeping 
§ Laundry 
§ Making bed, changing linens 
§ Transportation- running errands  
§ Preparing meals 
§ Dressing 
§ Bathing, shower assistance 
§ Organizing paperwork, mail, bills 
§ Accompanying to medical or personal appointments  
§ Companionship & socialization  
§ …and much more 

 
 
 

Riderwood is providing this list for your information and convenience.  Riderwood is neither 
endorsing nor recommending any particular resource on this list.  We encourage you to 

explore your options and, ideally, to research and interview more than one resource. 
 

 


