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Since we opened our doors in 1987, FAI Wealth Management has integrated world-class investment philosophies with 
highly personalized financial planning that takes into account each client’s life story. Our financial perspective is  
presented in a friendly, down-to-earth manner that inspires trust and confidence. We are good listeners and we vow to 
always treat you the same way we’d want to be treated ourselves. This deep client commitment has translated into  
enduring relationships, many of which span decades. And while we’re proud of our combined 150+ years of experience  
in financial planning and wealth management, we’re even more fulfilled by the hundreds of families we serve.



retirement represents a time of  
tremendous transition—changing 
schedules, finances, healthcare, living 
situations, and more.  If your parents have recently 
retired or about to enter this next phase of their lives, new situations will be 
encountered, a lot of learning will take place, and plenty of decisions will 
need to be made. It’s an exciting time of life, especially if they — and you —
are prepared for it. This e-book is designed to provide you with the support 
and guidance you need to help your parents navigate this transition with ease. 
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If you’re worried about your parents’ 
finances in retirement, you’re not alone. 
Plenty of adult children of unprepared 
retirees are facing the same situation and 
are looking for answers. 

According to a recent report published by The U.S. 
Government Accountability Office: 52% of seniors 
age 55 and older have no retirement savings in an 
IRA or a workplace retirement plan, such as a 401(k). 
Less than a quarter of seniors in that age group have a 
pension that will provide some income in retirement 
and nearly 30% have neither retirement savings 
nor a pension. Even workers in their 60s who have 
saved for their retirement have an average nest egg 
of $220,000, according to a report by the Employee 
Benefit Research Institute. That may seem like a lot, 
but research indicates that a couple retiring now will 
need that much just for their medical expenses. It 
all adds up to a difficult outlook both for the retirees 
and their adult children. Whether your mom and dad 
need to manage their money more wisely or cope with 
a major financial crisis, there are ways to assist them 
without sacrificing your savings or your sanity.

Start the financial discussions now. If you’re facing 
this challenge, know that it is possible to make it 
through this tough time with positive results. The 

first step is to get a clear picture of your parents’ 
overall financial situation.  This can be a difficult 
conversation—your parents may feel that you’re 
prying or they may fear that you’ll think less of them 
if they didn’t manage their money well. You can avoid 
putting mom and dad on the defensive by considering 
their feelings before you begin the conversation.  Start 
off by focusing less on what your parents are doing 
wrong and more on how you can help them. 

Crunch the numbers. Once they do open up, gather 
their financial paperwork, including bank statements, 
investment records, loan documents, bills, etc. and 
determine their total assets and liabilities, income 
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Helping Your Parents Save in Retirement

“ Our parents thought they would be able to live on Social Security.  
They didn’t know their expenses were going to be as high as they are or that healthcare costs would keep increasing.  

They didn’t get their house paid off as soon as they planned, so they still have a mortgage payment.  
So now we’re trying to figure out how we can help them financially and keep our own retirement plans intact.”
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and expenses. Reassure them that you want to be 
certain they have enough money for the years to 
come and that you’re not trying to take control. The 
assistance of your financial advisor can be invaluable 
in accurately assessing if your parents funds will be 
sufficient for their retirement and how maximize their 
results.  If there’s not enough money, your parents 
will need to adjust their spending habits. Help them 
to create a budget. If they have credit card debt, work 
with them to pay off what they owe or engage a credit 
counselor to negotiate with creditors and set up a 
payment plan.

Help them secure a home. Keeping a roof over your 
parents’ heads should be a top priority. If they can 
afford it and are mentally able, they’ll likely want to 
live on their own for as long as possible. Downsizing 
to a senior-friendly 55+ retirement community may be 
a good option. Keep in mind that they average person 
retiring in 2017 will live into their mid- to late 80s, 
so it’s likely that they’ll need assistance at some point. 
It’s wise to plan for when your parents can’t care 
for themselves. Their main options include assisted 
living, a Continuing Care Retirement community 
(CCRC) that offers various levels of care, and moving 
in with you or a sibling. Your parents will need to set 
aside plenty of money if they plan on assisted living, 

as the average monthly base rate is approximately 
$4,000, according to Genworth’s 2016 Cost of Care 
Survey.

Evaluate long-term care insurance. By doing this 
now, you can help to cover the sky-high expenses 
related to nursing home, in-home, or assisted living 
care. Long term care (LTC) insurance is basically a 
tool to prevent spending down your own retirement 
savings to take care of mom and dad in the nursing 
home. Hopefully you’ll never need it, but it’s better to 
pay $300 a month for the insurance than to have to 
spend $90,000 a year over a decade for nursing home 
care. Buying the policy now is a smart move, because 
it’s more difficult to get LTC coverage as your parents’ 
age and their health declines. If you have siblings, 
split the cost of the policy with them.

With some forethought, plenty of open communication, 
and the guidance of your financial advisor, you and your 
parents can navigate the challenges of saving for their 
retirement. You may even find that you appreciate this 
new chapter in your relationship



Helping Your Parents Save in Retirement

next steps

o    Start having financial conversations with your parents now. Adopt a helpful tone to encourage 
their cooperation and sharing of necessary information.

o    Gather your parents’ financial paperwork, including bank statements, investment records, loan 
documents, and bills.to determine their total assets and liabilities, income, and expenses.

o    Create plans for paying off debt and establish a budget, if needed.

o    Discuss their preferences for living arrangements as they grow older and explore feasible  
housing options.

o    Evaluate purchasing long-term care insurance while it’s still available to them and relatively  
affordable.

o    Contact your financial advisor to accurately assess if your parents have sufficient funds for their 
retirement and for guidance in maximizing their available resources.
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Health insurance coverage is especially important as we grow older. If your parents 
or aging loved ones are approaching the age of 65, they will soon be eligible for 
Medicare. This crucial federal health insurance program is not something that can 
be navigated easily. There are endless options and a dizzying amount of decisions 
to be made, and the process can be complicated and confusing.  It’s a great time for 
you to learn about Medicare so you can help mom and dad make the best choices 
for their needs, now and in the years to come. Here are five tips to get you started:

1.  Get to know the elements of Medicare. Medicare is divided into four parts and each one provides a 
different aspect of coverage:

  • Part A: Helps pay for hospitalization, some skilled nursing facility and home health care, and hospice. 
Medicare Part A is provided free to your parents if either of them worked and paid Social Security taxes 
for at least 10 years. If not, they can buy Part A coverage for an annual premium.

  • Part B: Helps pay for visits to the doctor, outpatient hospital care, and some home health care. It 
also provides coverage for lab tests, many preventive services and annual wellness visits, and physical 
therapy. A monthly premium is charged for Part B coverage. 

   • Part C: Also known as Medicare Advantage, it consists of Medicare-approved plans offered by private 
insurance companies that deliver Medicare Part A and Part B coverage in one package. Some of these 
plans also provide Medicare drug coverage. They also may cover additional services that traditional 
Medicare (parts A and B together) does not pay for, such as coverage for vision care.

  • Part D: This is a Medicare prescription drug benefit plan. People eligible for Medicare may purchase 
a Part D prescription drug plan through a private insurance company or it may be included as part of a 
Medicare Advantage plan. 

www.faiwealth.com | 410-715-9200 | page 6

How Your Parents Can Make the Most of Medicare

“ One of my good friends is a geriatric care doctor. She’s lamented on several occasions that most of her patients have 
no idea what Medicare covers or how it works. The fact that premiums rise year after year only compounds the problem.  

It’s especially troubling for those seniors who aren’t able to evaluate their plan options and  
make smart decisions on their own.”
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2.  Learn about important enrollment dates.  
Everyone receiving Social Security benefits at age 
65 is automatically enrolled in Medicare Part A. 
If your parents are age 65 and not yet collecting 
Social Security, they will need to initiate the 
enrollment process themselves, either by going 
online to Medicare.gov or by calling or visiting 
their local Social Security office. The Medicare 
Initial Enrollment Period (IEP) is your parents’ first 
window for signing up. That seven-month period 
begins three months prior to the month they turn 
65, includes the month they turn 65, and ends 
three months after the month they turn 65. If they 
miss this window, they will have to wait until the 
next General Enrollment Period (between January 
1 and March 31 each year) to enroll and until July 
1 for coverage to begin. Late enrollers may also be 
subject to higher premiums, so it’s important to 
join on time.

3.  Find out if your parents’ doctors accept their 
health coverage. Unfortunately, many health care 
providers are opting out of traditional Medicare 
and the Medicare Advantage plans. If so, you 
may need to encourage your parents to find new 
providers who accept their version of Medicare 
insurance.

4.  Watch out for gaps. While traditional Medicare 
(Parts A and B) pays most of the normal health 
care costs your parents will need, it doesn’t cover 
everything. In Part A for example, hospital stays 
require a deductible be paid ($1,316 in 2017) for 
each benefit period. Part B covers 80% of doctors’ 
charges but the other 20% must be paid out-of-
pocket.  For this reason, some retirees look to 
Medicare supplemental insurance, commonly 
referred to as Medigap insurance, to provide 
reimbursement for many of the expenses Medicare 
doesn’t pick up. Medigap policies are offered by 
private insurance companies. 

5.  Reevaluate plans annually. Your parents’ health 
care needs are likely to change over time and so 
will the cost and coverage of each of their plan 
options. That’s why it’s important to review these 
options annually to ensure your parents continue 
to have the right level of coverage to meet their 
needs. If a change is warranted, your loved ones 
can switch their plans once a year during open 
enrollment, which typically runs from October 15 
to December 7. During this annual enrollment 
period, changes to various aspects of their Medicare 
coverage can be made, such as: 

  •  They can switch from traditional Medicare to 
Medicare Advantage, and vice versa.

   •  They can also switch from one Medicare 
Advantage plan to another, or from one 
Medicare Part D (prescription drug) plan  
to another.

   •  They can switch from a Medicare Advantage 
Plan that doesn’t offer prescription drug 
coverage to a Medicare Advantage Plan that 
does offer it, and vice versa.

   •  If they didn’t enroll in a Medicare Part D 
plan when they were first eligible, they  
can do so during the general open 
enrollment, although a late enrollment 
penalty may apply.

If you’re taking charge on your parents’ behalf, be sure to 
involve them in the process. Together, you’ll be able to help 
ensure your parents secure the health benefits they need 
and make the most of their Medicare coverage.



How Your Parents Can Make the Most of Medicare

next steps

o    Medicare can be complicated, so take steps learn about its four components and what each  
one covers.

o    Talk to your parents about the important initial enrollment dates and processes, as they can vary 
depending upon whether or not they are receiving Social Security. 

o    Check to see if your parents’ physicians accept their Medicare plan. If they don’t, encourage your 
parents to explore other healthcare providers.

o    Look into Medigap insurance to reimburse for expenses that aren’t covered by traditional  
Medicare.

o    Work with your parents to review their plans annually to ensure their coverage matches their 
changing needs. Switch plans, if necessary, during the annual open enrollment period.

o    Consult with a financial planner who can be a great help in explaining the many complexities 
of Medicare and in making sound choices that will protect your parents’ retirement assets from 
unexpected medical expenses.
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Conventional wisdom may not be so 
wise. Many of our parents who are 
approaching or are in retirement think 
that the time to accumulate funds for 
their nest egg is complete. They believe 
the focus should shift to the distribution 
phase, where they carefully use the 
funds they’ve accumulated in order 
to sustain them through their years in 
retirement. In fact, they may believe  
that being able to further grow their 
wealth after retirement is impossible.  
While this scenario might be typical, 
it can be a recipe for disaster for your 
aging loved ones. 

Sure, their 50s and 60s are a time to begin 
contemplating, if not enjoying retirement  — pursuing 
goals they may have set aside in the past and living 
off the fruits of their labor. But it’s not a time to 
assume that their level of wealth should begin its 
decline. With proper planning, you can help your 
aging parents continue growing and creating wealth 
throughout their retirement years.

Don’t play it too safe. Planning your aging parent’s 
retirement involves making sure they don’t run out 
of money before they run out of life. Short-term, 
conservative thinking is the enemy to long-term 
retirement success. While you shouldn’t take an 
inappropriate or inordinate amount of risk on your 
mom or dad’s behalf, the benefits you forego by 
becoming overly fiscally conservative will produce  
the very results you are attempting to avoid 

Balance a bullish outlook with plenty of discipline.  
It’s important to view the stock market and its 
abundant potential is your ally, provided it’s mixed 
with a healthy dose of discipline. Blindly believing 
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Growing Your Aging Parents’ Wealth  
During Their Golden Years

“ My parents were fairly well-off when they retired but I wasn’t sure if they’d be “set” for the rest of their lives.  
With some excellent financial guidance and smart investments,  

they wound up making more money post-retirement than they did during their working years.”
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that your parents’ portfolio will permanently and 
irreversibly decline in value while they withdraw 
from it is inaccurate and can be costly. Having a 
disregard for a disciplined withdrawal strategy is even 
worse. A lack of discipline could result in a bankrupt 
investment portfolio.  

Regular monitoring and reviewing is critical.   
You can’t put a retirement plan on auto pilot.  
Goals change and people pass away. Life has a way of 
throwing us curve balls that require immediate action. 
Growing your parents’ wealth during their retirement 
requires that their portfolio be regularly reviewed to 
ensure that it remains on track for success. Promptly 
and proactively take action if your senior mom or 
dad’s circumstances have changed. For example, have 
they incurred any major, unexpected cash outlays? 
Have they received any unexpected cash inflows such 
as an inheritance or have they recently applied for,  
or received, Social Security? 

Be sure to meet with your parents’ financial professional 
at least twice (preferably quarterly) during the first year 
of your engagement. Talk with the advisor regularly and 
ensure you have an open line of communication with him 
or her. Your senior mom or dad deserves to know how 
their investments are performing. Make sure they take 
an active role in knowing why they own the investments 
they do. Educate yourself, too. You won’t know all the tax 
strategies, investment techniques, or retirement tactics that 
their financial professional knows, but it’s important to 
learn what to expect when mapping out and monitoring 
your parents’ retirement plans.



Growing Your Parents’ Wealth During Their Golden Years

next steps

o   Help your parents recognize that retirement doesn’t have to be a period of declining wealth.

o    Help your parents plan carefully for their retirement but don’t limit them by being too fiscally 
conservative.

o    Adopt a balanced approach to their investment portfolio, balancing its abundant potential with 
sound discretion and discipline. If your parents are willing, have your financial advisor review 
their portfolio.

o    Regularly review your parents’ portfolio with them and their financial advisor if they have one  
in place. Account for any changes in their situation that need to be addressed, and make any  
necessary adjustments to ensure they’re on track for success.

o    Make sure your parents take an active role in their investment strategy and its performance,  
and be sure to educate yourself, as well. Your parents should not be paying excessive fees or  
commissions, and check to ensure they’re not being sold unnecessary products.  

o    It’s important that you introduce yourself to your parents’ financial professional. Maintain an 
open line of communication with him or her and schedule face-to-face meetings during the 
course of the year.  If they don’t have a professional, introduce them to yours.
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The longer we live, the more our personal issues affect our families, not just 
ourselves. If your parents are approaching retirement or have already retired, there 
are some important things to know about their financial, legal, and healthcare 
preparedness. In many families, these discussions are avoided. Besides our cultural 
context, it may also be because it means discussing some uncomfortable but 
inevitable and harsh realities. It might feel easier to just assume Mom and Dad have 
everything covered for their futures, but helping your parents to be fully prepared 
for retirement is actually one of the best gifts you can give them. 
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“ My parents are starting to get old. In a lot of ways, it’s hard for me to take. I think back to the endless amount of 
energy they seemed to have when I was a kid. After a long day at work, Dad would cut the lawn. We’d have dinner and 
then he’d play basketball with me until night fell. Mom would roll out of bed at dawn and she didn’t stop for a second 

all day—raising kids, working, cooking, and countless other things. Now, their hair is mostly grey, they like to grab naps 
when they can, and they’re both looking forward to retiring next year. I realize that we’re moving from the time when 

they took care of me to the time when I should help take care of them.”

Topics to Discuss Now and How to Approach Them
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Even the savviest planners may run into issues, 
questions, or problems that they’re not sure how 
to handle. This article is intended to help you 
determine what needs to be addressed now and 
suggested ways to have these conversations.

Get a handle on their finances. You need to know 
where your parents stand financially so you can 
best help them to fill in the gaps and prepare for the 
major transition into retirement.  If you’re lucky, your 
parents have already filled you in on what they have 
saved, where it is, and their plans for the future.  But 
if you know they won’t 
feel comfortable talking 
openly about their money 
planning with you, try 
framing the conversation 
as an opportunity for 
you to learn together. 
For instance, you might 
mention that you want 
to look over your 401(k) 
information and would 
love to chat with them 
about how they handle 
their retirement accounts. 
Or, you could tell them 
about a book you’ve been 
reading about financial planning and then use that 
information as a basis for a personal discussion about 
their situation. The basic financial formation you’ll 
need to learn about should include:

•  What are their expenses? Ask your parents what 
their monthly expenditures are and how they intend 
to meet them after retirement. Find out if their 
mortgage is paid off. If not, how much more do 
they owe? Ask your parents where they plan to live 
once they retire. Are they considering downsizing, 
staying put, or something else?

•  What income streams will they have? Are they 
going to receive any pensions from their days of 
service and if so, how much? Have the begun to 
collect Social Security or when do they plan to do 
so? Do they have IRAs or 401(k)s? Understand 
what they have saved and what income they’ll be 
receiving to get an accurate picture of their available 
resources. 

Be sure to find out who can access their financial 
information in the event of an emergency and where 
these important financial documents are kept.

Learn about their 
healthcare situation. 
Healthcare is a high-cost 
necessity, so it’s crucial to 
know what’s available to 
meet your parents’ needs 
and what they’re eligible 
to receive. If they’re still 
working, what healthcare 
coverage do they have? 
Will their employer 
provide coverage after 
retirement? Most adults 
over age 65 are covered 
by Medicare. However, 

Medicare does not cover all healthcare needs, such as 
long term care including nursing homes or extended 
care, and it doesn’t cover all expenses. Supplemental 
Insurance (also called Medigap insurance) might be 
necessary to cover additional health costs. Find out:

•  As their healthcare status changes, are they prepared 
to meet their potential long term care needs?

•  Can they comfortably able to pay for prescription 
drugs and other out-of-pocket health care costs?

•  Who are their doctors and how can they be 
contacted?

•  Where do they keep their insurance cards, Medicare 
information, and other health care documents?
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What legal preparations have they made? Wills and powers of attorney may not be topics your loved ones 
want to discus, but these issues need to be addressed to ensure that their assets are properly taken care of 
and that their medical treatment preferences are known. A will directs how they want their property to be 
distributed after death. A durable power of attorney provides written authorization for someone they appoint 
to act on their behalf for whatever financial or health care purpose they deem. An advance directive is a legal 
document that provides directions for your loved ones’ healthcare if they are unable to speak for themselves. 
Ask your parents:

• If they have wills?
•  Have they executed a durable power of attorney or considered who they might want to handle their financial 

and  health care decisions in the event that they are unable to so?
•  Are their important legal documents current?

Prepare to be open, honest, and not argumentative when discussing these topics with your loved ones. It’s easy to keep 
deferring the conversation, but the sooner you begin these talks, the better it will be for your parents. Planning ahead will 
not only give them some peace of mind, it will also bring clarity and comfort to you and your siblings.



Topics to Discuss Now and How to Approach Them

next steps

o    The nature of these topics is personal and your parents may be sensitive to discussing them  
with you. Approach the conversation in a caring, non-judgmental manner to encourage  
their cooperation. 

o    Get a complete picture of your parents’ financial situations so you can best help them prepare 
for their transition into retirement. This should include an understanding of their expenses and 
income streams.

o    Determine who has access to their financial information and where it’s kept so you’re prepared  
in the event of an emergency.

o    Gain an understanding of their healthcare coverage and associated costs, as well as their plans 
post-retirement.

o    Find out what legal documents they’ve executed, if they are current, and where they’re kept.  
This should include a last will and testament, a durable power of attorney, and an advance  
directive.

o   If your parents are lacking in any of these important areas, contact their legal or financial  
professional for insight and guidance. If they don’t have a legal or financial professional, ask them 
if they would be willing to meet with yours.

www.faiwealth.com | 410-715-9200 | page 15



If your parents are in their fifties or early sixties, it’s smart to start thinking about 
purchasing a long term care (LTC) policy. The best rates and range of services are 
available when one is still relatively young and healthy. If your parents have assets 
they want to pass along to the family rather than to the nursing home, long term 
care insurance should be a part of their retirement plan. 
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It’s a Smart Move to Get  
Long Term Care Insurance Now

“ My mom, now 89, has a long term care plan that she bought before she even turned 60.  
It pays about $3,475 per month. Her assisted living costs $4,175 per month. Mom’s social security pays the rest  

and she has about $700 left over each month. Buying this policy when she did was a godsend!.”

Long term care is really expensive. Take a look at 
the average costs for various types of care, according 
to Genworth Financial’s 2016 Cost of Care Survey:

• Nursing Home, Private Room: $92,378 per year
•  Nursing Home, Semi-Private Room: $82,125 per year
• Assisted Living: $43,539 per year
• Home Health Aides: $18 to $28 per hour
• Adult Day Health Care: $68 per day

Even if your parents are in good health today, there’s a 
good chance that they will eventually need some type 
of temporary or permanent long term care. According 
to a 2016 study by the U.S. Department of Health and 
Human Services, more than 70% of people over age 
65 will need some type long term care.

Here’s why waiting doesn’t pay.  Most consumers 
don’t know that they must “health qualify” for long 
term care insurance.  As people age, their health 
changes, and it rarely improves. The older your 
parents get, the less likely it is that they will even 
qualify for LTC coverage. Cost is another important 
factor.  Insurers offer discounts to applicants who are 

in good health. These discounts are locked in and 
they are not lost if your parents’ health declines. The 
premium at age 55 is significantly less than at ages 
60 or 70. For example, the typical premium for a 
55-year-old in good health is approximately 22% less 
than the same coverage for a buyer at age 60, and it’s 
a whopping 62% less than the same coverage for a 
buyer at age 70. 

Protect your retirement with long term care 
insurance for Mom and Dad.  Perhaps your folks 
realize the value of long term care insurance but 
the cost is an issue for them. If you have the funds 
available, consider buying or sharing the cost of 
LTC coverage for your parents. Most likely, you’ll 
eventually have to help with the expenses associated 
with their long term care anyway.  

Paying for your parents’ LTC coverage is an investment in 
your future as much as theirs. It may be something they 
never need, but it’s better to pay a few hundred a month for 
the insurance now so you don’t have to pay $90,000 a year 
for a decade of nursing home care.



It’s a Smart Move to Evaluate Long Term Care Insurance Now

next steps

o   Given the high cost of long-term care, it’s wise to start researching policies for your parents while 
they’re still relatively young and can qualify.

o   Compare and contrast the coverage offered by each insurer to identify the best option for your 
parents’ situation.

o   Determine potential ways to pay for the insurance. Depending upon your family’s financial   
situation, a number of options exist:

o Can your parents afford the monthly premiums?

o Can you shoulder the costs or share them with your parents?

o If you have siblings, can you divide the costs with them?

o   If your parents have questions about long term care insurance, how to select a policy, or need  
guidance regarding asset protection, be sure to contact their financial advisor.
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“ “Grandpop passed away suddenly at age 64. My grandmother decided to sell their rambling farmhouse and  
move to a community for seniors. Part of that transition meant downsizing and getting rid of most of their furniture to 
accommodate her new, smaller living quarters. Family members chose the items we wanted but much still remained,  

so we decided to have a moving sale. The day of the sale, my grandmother turned on the huge stereo cabinet that  
sat in her living room. I knew it would be hard for her to part with it; my grandfather loved music and that stereo was 

always playing in the background whenever I came to visit. My grandmother recalled seeing Grandpop hide money in the 
stereo more than once, so we decided to check it more carefully before the sale got underway. It was a good thing we did, 
because we were shocked to find envelopes stuffed with large sums of money hidden in every nook and cranny. In all, we 
found more than $15,000! I’ve often thought about how different the outcome might have been if my grandmother hadn’t 

thought about the possibility of Grandpop’s secret stash and the stereo had been sold. Now that my own parents are  
getting older, I realize how important it is to know where they keep their valuables and important documents.”

Ten Things You Need to Locate Before Mom or Dad 
Has a Health Crisis



As long as your parents seem healthy 
and are managing their day-to-day lives 
without incident, you probably don’t 
give much thought to their important 
financial, legal, and healthcare 
documents and where to find them. 
But an unexpected health event could 
demand an immediate need to locate 
key information in a hurry. That’s why 
now—before something happens—
is the best time to talk to your aging 
parents about this information.  

Initially, they might feel that it’s an 
invasion of their privacy and they 
may be hesitant to discuss personal 
matters with you.  If you’re met with 
resistance, keep trying and explain 
why it’s important for you to have 
the information in the event of an 
emergency situation. Ask for the 
details and locations of the following 
information:

1. Medical records: When a health event occurs, 
doctors will ask about existing conditions, previous 
surgeries, and current medications. If both of your 
parents are living, the other spouse likely knows 
these answers, but it’s good for someone else to have 
the information in case both parents become ill or 
injured.

2. Health insurance and life insurance information: 
Find out where your parents keep their health 

insurance information and locate their cards. Look 
for life insurance policies, as well, and make sure the 
premiums are current..

3. Advance directives: Your parent may have a living 
will and/or a healthcare power of attorney (POA), 
which is different from a general power of attorney. 
The healthcare POA designates the person who is 
legally permitted to make medical decisions on their 
behalf. It carries the same authority as if he or she was 
the patient himself.  The living will spells out what 
actions your parent would want in the way of medical 
intervention at the end of life. 

4. Deeds and titles: Take the time to find out the 
location of deeds to houses and land, and titles to 
cars and any recreational vehicles. A health crisis may 
precipitate a sudden move to a care facility and the 
need to liquidate assets.

5. Banking information: If a loved one is suddenly 
incapacitated, their bills still need to be paid. Learn 
where your parents bank, and get their account 
numbers, online access codes, and debit card PINs. 
Find out how their bills are paid, whether it’s through 
checks, auto-draft, or paid online.  Ask your parents 
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to consider having your name, or a sibling’s, added 
to their convenience account so someone else has the 
ability to make payments and manage the accounts in 
the event of an emergency.

6. Safe deposit box: Ask your parents if they have 
a safe deposit box. If they do, find out where it’s 
located, where they key is, what the procedure is for 
accessing the box. Most likely, they will need to add 
your name to the file in order for you to gain access. 

7. Hidden valuables: While most people don’t keep 
money in the mattress or stereo cabinet anymore, 
some still pick bizarre places to stash cash and 
jewelry. If your folks are hiding cash at home, 
encourage them to pick just one place. Divvying 
up cash among multiple spots increases the chance 
of them forgetting one of the hiding places or 
inadvertently throwing out the money. They should 
tell at least one other person the location of their 
hiding place to reduce the risk of an accidental 
disposal, and it also ensures those assets won’t be 
lost if they suddenly pass away. If your parents don’t 

want to divulge the location of their valuables to you, 
suggest they make a list and keep it with their wills.

8. Investment information: It’s important to know 
the location of your parents’ investments and the 
name and contact information for their adviser. Learn 
about any fees, required distributions, and withdrawal 
penalties that may apply.

9. Wills, birth certificates, and marriage licenses: 
Ask your parents about their wills and where they’re 
located. If they don’t have wills or haven’t updated 
them in years, initiate a consultation with their 
attorney. Dying intestate lengthens the probate 
process and often sparks family squabbles. Also locate 
birth certificates, marriage licenses, and veterans’ 
information, if applicable.

10. End-of-life decisions: Death is a subject no one 
likes to discuss, but you may be surprised to discover 
that your parents have already made plans. It’s a hard 
conversation to have but it’s important to know your 
parents’ end-of-life wishes.



Ten Things to Locate Now Before Mom or Dad Has a Health Crisis

next steps

o   Explain to your parents why it’s important for you to have this information in the event of an 
emergency and approach the conversation in a compassionate way so they’re less likely to feel 
that you’re meddling in their personal affairs.

o     Find out the details and location of important healthcare information, including:

 o  Medical records

 o  Health insurance or Medicare information and cards

 o  Advance directives

 o  Life insurance policies

o  Get the details and location of vital records, including:

 o  Birth certificates

 o  Marriage licenses

 o  Death certificates, if applicable

o   Find out what legal documents are in place and where they are, including:

 o  Last Will and Testament

 o  Power of Attorney

 o  Deeds and titles

 o  Contact information for their estate attorney

o   Inquire about financial accounts and other assets, and their location:

 o  Bank accounts

 o  Investments

 o  Safe deposit box

 o  Valuables that may be hidden in the home or property

 o  Contact information for their financial advisor

o   Discuss your parents’ end-of-life wishes and any plans they may have made.

o   If your parents are lacking in any of these important areas, or if you have questions, contact their 

legal or financial professional for guidance.
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additional notes

At FAI, we can personally relate to the 
challenges adult children face as our 
parents age.  We are happy to share what we’ve learned, and 
it would be our pleasure to help you and your family make the best  
decisions for your specific situation. Our financial perspective is presented in 
a friendly, down-to-earth manner that inspires trust and confidence. We are 
good listeners and we vow to always treat you the same way we’d want to be 
treated ourselves. Please contact us with any questions you may have.

mark stinson, cpa, CFP®, mba
senior advisor & PRINCIPAL
As a Senior Advisor at FAI Wealth Management, Mark’s area of focus reflects 
his experience. He specializes in working with clients with aging parents in 
transition. He cared for his father and understands the issues and multiple 
priorities faced by the “sandwich generation” – those raising and supporting 
children and caring for aging parents. Mark has a network of professionals 
to help clients with their parent’s transition issues, as well as their own issues 
related to retirement, mid and late life marriage transitions, sudden wealth, 
and selling a business.E: mstinson@faiwealth.com
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disclosure

The information contained in this e-mail message is intended only for the personal and confidential use of the recipient(s) 
named above. If the reader of this message is not the intended recipient or an agent responsible for delivering it to the 
intended recipient, please notify us immediately by e-mail, and delete the original message without any review/ 
dissemination thereof.

Please remember to contact FAI Wealth Management, Inc., in writing, if there are any changes in your personal/financial 
situation or investment objectives for the purpose of reviewing/evaluating/revising our previous recommendations and/
or services, or if you want to impose, add, to modify any reasonable restrictions to our investment advisory services, or if 
you wish to direct that FAI Wealth Management, Inc. effect any specific transactions for your account. Please be advised 
that there can be no assurance that any email request will be reviewed and/or acted upon on the day it is received-please 
be guided accordingly. A copy of our current written disclosure statement discussing our advisory services and fees  
continues to remain available for your review upon request.

FAI Wealth Management, Inc. does not accept any trade requests via electronic communication. If you require trading 
assistance, please contact the office directly. 

Fai Corporate Office

10211 Wincopin Circle 
Suite 220 
Columbia, MD 21044

P: 410-715-9200 
TF: 800-964-6994 
F: 410-715-9202 
E: info@faiwealth.com 
W: www.faiwealth.com


